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Welcome to your
travel insurance policy

Thank you for choosing SunLife Travel Insurance, we are delighted to protect you on your holiday.

We hope you have all the information you need fromus but if you do need anything else, please call our
Customer Service Team on the number below. We are here to help you should you need us.

Essential Information
To ensure that your policy meets your requirements, read this Policy Wording and your Policy Certificate
carefully. Itisimportant that you understand the extent of your cover, whatisincluded, and whatis not.

Thisdocumentincludes different levels of cover, some of which are optional and only apply whenyou have
chosen them and paid the additional premium.

Onpages 13-15you can find information about your cancellation rights and the cooling off period.

In case yourequire medical assistance or need to make a claim, please take this document with youwhen
you travel.

If you have any questions about your selected cover, please call our Customer Service Team on the number
below. To ensure you are accurately covered, it'simportant that you callusimmediately if you need to make
achange.

Important Telephone Numbers >

4 )\ 4 )

Medical Assistance Service General Enquiries

0330678 3487 08000913770

24 hours aday, 7 days aweek

Claims Team Medical Screening

hub.sunlife.uk.axa.travel 0800 0913770

or call Monday - Friday: 08:30 -18:00
Saturday: 09:00-17:00

0330 678 3483 Sunday and Bank Holidays: Closed

Monday - Friday: 09:00 -17:00 \ /

Gadget Claims

03300570287 SunbLife

Monday - Friday: 09:00 -17:30
L ) Travel Insurance



tel:03306783487
https://hub.sunlife.uk.axa.travel/?utm_source=certificate
tel:03306783483
tel:03300570287
tel:08000913770
tel:08000913770

How To Contact Us

If youwant to make a change to your policy call 0800 0913770.

Before your trip
If youneedto cancel your trip you can:

e makeaclaimonline anytime at hub.sunlife.uk.axa.travel or

e all0330 678 3483 Monday to Friday between 9am and 5pm

Remembertolook at the ‘Making a claim’ section forinformation on the claims evidence you may be asked
for.

During your trip
Inan emergency you should contact the local emergency services straight away.

If youneed medical help while abroad, orif you are inhospital, contact our Medical Assistance Service as
soonas possible on 0330 678 3487.

If you want to cut short your trip contact our Medical Assistance Service on 0330 678 3487.
Our Medical Assistance Service is always available. Just tellthemyou have a SunLife Travel Insurance Policy
and quote your policy number.

Our team will:
e make sureyou arereceiving appropriate treatmentin a safe facility,
e helpmake arrangementsif you need medical help while abroad,
e arrangeforyoutobackhome if we agreeitis medically necessary,

¢ helpif youneedto cut shortyour trip.

The cost of bringing you home and your medical costs are only covered in full if your claimis covered.
If you want to extend your trip or check your cover contact 0800 091 3770.

After your trip
If you have costs you want to claim for, you can:

o (exceptSectionl0 - Gadget Cover) make a claim online at anytime hub.sunlife.uk.axa.travel, or call
0330 678 3483 Monday to Friday between 9am and 5pm.

e Section10 - Gadget Cover, please call 0330 057 0287 or go online https://tiga.taurus.claims.

Remembertolook at the ‘Making a claim’ section forinformation on the claims evidence you may be asked
for.

If you want to make a complaint about:

e thesale of yourpolicy call0800 0913770 or email complaints@rockinsurance.com,

e aclaim(except Section10 gadget) call0330 678 3483 or email claimcomplaints@axa-assistance.
co.uk.

e Section10- Gadget Covercallor0330 057 0287 or email gadget.complaints@taurus.gi.
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Table of Benefits

We will pay you up to (per trip/per person)

Section Standard Plus

Excessforall sections excluding Section 10 - Gadget

Cover ¥ £100 £50
Section1- Cancellation or Curtailment
Cancellation £3,000 £7,500
Curtailment £3,000 £7,500
Section 2 - Medical Emergency and Repatriation Expenses
Medical Emergency and Repatriation Expenses £10,000,000 £20,000,000
Emergency Dental £250 £500
Hospital Benefit (oer 24 hours) * £30 £50
Hospital Benefit (total) * £300 £500
Section 3 - Disruption or Delay to Travel Plans
Missed Departure * £1,000 £2,000
Travel Delay Benefit (per12 hours) * £50 £100
Travel Delay Benefit (total) * £300 £600
Section 4 - Personal Belongings and Money
Baggage ** £1,500 £3,000
Single article limit £150 £300
Valuables ** £150 £300
Delayed baggage (per12 hours) * £50 £100
Delayed baggage (total) * £150 £300
PersonalMoney £150 £300
Cash £500 £1,000
Cash (under18)* £250 £500
Loss of Important documents £250 £500

¥ The excessis per person perincident, limited to two excess amounts if more than one insured personis
claiming, per trip.

*No excessis applicable for sections marked - If you have added the excess waiver to your policy this will
remove the excess from any claim, this is optional, if you have purchased this cover it willbe shown on your
policy schedule.

** Claims settled onanew for old basis. Continued overleaf 1



Table of Benefits

We will pay you up to (per trip/per person)

Section Standard Plus

Section 5 - Legal and Liability (please note the limits under Section 5 are per policy, not per person)

Legal expenses and assistance * £15,000 £25,000
Personal Liability £1,000,000 £2,000,000
Section 6 - Personal Accident
Death (aged18-70)* £20,000 £25,000
Death(aged71orover)* £10,000 £10,000
Loss of Limbs and/or Loss of Sight * £20,000 £25,000
Permanent Total Disablement (aged 65 orunder) * £20,000 £25,000
Permanent Total Disablement (aged 66 orover) * £10,000 £10,000

Section 7 - Optional Winter Sports Cover

Please note: This sectionis optional, if you have purchased this coverit will be shown on your policy
schedule.

Ski equipment £500 £1,000
Ski equipment hire (per 24 hours) * £30 £50
Ski equipment hire (total) * £150 £250
Skipack (per24 hours) * £50 £50
Skipack (total) * £250 £250
Piste closure (per 24 hours) * £20 £20
Piste closure (total) * £200 £200
Avalanche and Landslide cover (per 24 hours) * £20 £20
Avalanche and Landslide cover (total) * £200 £200

¥The excessis per person perincident, limited to two excess amounts if more than one insured personis
claiming, per trip.

*No excessis applicable for sections marked - If you have added the excess waiver to your policy this will
remove the excess from any claim, this is optional, if you have purchased this cover it willbe shown on your
policy schedule.

** Claims settled onanew forold basis. Continued overleaf 2



Table of Benefits

We will pay you up to (per trip/per person)

Section Standard Plus

Section 8 - Optional Cruise Cover

Please note: This sectionis optional, if you have purchased this coverit will be shown on your policy
schedule.

Missed port departure £1,000 £2,000
Missed port (per port)* £100 £150
Missed port (total)* £500 £750
Cabin confinement (per 24 hours)* £100 £150
Cabin confinement (total)* £500 £750
Unused excursions £300 £300

Section 9 - Optional Golf Cover

Please note: This sectionis optional, if you have purchased this coverit will be shown on your policy
schedule.

Greenfees(perday) £30 £50
Greenfees (total) £150 £250
Golf equipment £1,500 £3,000
Single Article Limit £250 £500
Golf equipment rental (per day) * £30 £50
Golf equipment rental (total) * £150 £250

Section 10 - Optional Gadget Cover

Please note: This sectionis optional, if you have purchased this coverit will be shown on your policy
schedule.

Gadgets £2,000 £3,000

Please note: the excess forany Gadget Cover claimis
different to the usual policy excess andis applicable per £50 excess £50 excess
insured person and perincident

¥The excessis per person perincident, limited to two excess amounts if more than one insured personis
claiming, per trip.

*No excessis applicable for sections marked - If you have added the excess waiver to your policy this will
remove the excess from any claim, this is optional, if you have purchased this cover it willbe shown on your
policy schedule.

** Claims settled onanew forold basis. 3



About your policy wording

Introduction >

Thisisyour travelinsurance policy wording. It contains details of what we cover, what we don’t cover and
the conditions eachinsured person needs to meet. We will deal with all claims on the basis of the terms,
conditions and exclusions of this policy.

The policyincludes all the areas we cover.

Your policy schedule shows what specific cover you have bought. Forexample, annual multi trip or single
trip, orif you bought extra covers like winter sports cover. You shouldread all the sections of this policy
relating to the covers you have bought.

The policy schedule is part of the policy. The schedule will tellyou what type of policy itis, a summary of the
cover, any extras you have chosen, the insurance period and how much you have paid.

This policy is active once you have paid your premium and we will provide insurance inline with the sections
of your policy as set outinyour policy schedule.

If youneed to make any changes to the details in your policy schedule, you should contactus as soon as
possible. We will then tellyou if we can make those changes and if you need to pay extra to do so.

About your policy wording >

If you have any questions about your cover, you can callus on the numberlisted in the ‘Important telephone
numbers and email addresses’ section. Please make sure you have your policy numberwhenyou call.

Itisimportant you:
e readyourpolicy wording and make sure you are covered for the sort of losses orincidents you think
might happen, or that you might want to make a claim for,
e make sure that youunderstand what your policy does not cover, and

e understandany conditions of your policy because if you do not meet these conditions it may affect
any claim you make.

Remember, no policy covers everything. For example we do not cover things such as:

e Pre-existing medical conditions as described in the ‘Important conditions relating to health’
section (unlessyou have contacted us and we have accepted inwriting).

» If you do not declare any pre-existing medical conditions we may refuse to deal with your claim
orreduce the amount of any relevant claims, evenif a claimis not related to a pre-existing medical
condition(s) you did not tellus about.

e Anylossesthat we have not specifically listedin the policy.

e Circumstancesoraneventyouarelookingto claim for, that you knew about before you bought
this policy. 4



e Anytrip that had already started whenyou bought this policy.

e Anylosseswhichhappen outside of avalid trip (except of ‘Section 1 - Cancelling or cutting short a
trip’, see the definition of ‘insurance period’ for full details).

Your policy only covers people who are permanently resident in the UK and registered with a UK GP.

This policy is designed to cover your entire trip. The policy willneed to cover the date that your trip begins
until the date youreturnto the UKincluding the dates you are travelling.

The things which are not covered by your policy are set out:

e inthe ‘General exclusions applying to your policy’ section, and

e undertheheading ‘What we do not cover’ineach section.

If we do not state that somethingis covered, you should assume thatitis not covered.

Words with special meanings >

Inyour policy, certainwords are in bold. These words have special meanings which are defined below.

Accident(s)/Accidental
A physicalinjury caused by something which was sudden, unexpected, external and visible. Thisincludes
injury caused by exposure to the elements.

Bad weather
This means either:

e cyclone, e sleet,

e flood, e SNOW,

e fog, e thunderorlightning storm,
e hail, e tornado,

e hurricane, e tropicalstorm,

e rain, e wind.

where a weatherwarning has beenissued.

Baggage
Any items which belong to you which are worn, used or carried by you during a trip (but excluding valuables,
sports equipment, golf equipment, personal money and important documents)

Catastrophe
If you cannot use your booked accommodation because of:
e avalanche, e hurricane,
e civilcommotionand/or civilunrest not e landslide,
assuming the proportions of oramounting to e outbreak of food poisoning
anuprising,
Prising e storm,
e cyclone, .
e tsunami,

e earthquake, e typhoon

e explosion, . . .
P e volcaniceruptionand/orvolcanic ash clouds.

o fire,
e flood,



Closerelative
Your mother, father, sister, brother, fiancé(e), wife, husband, civil partner, domestic partner, daughter, son,
grandparent, grandchild, parent-in-law, son-in-law, daughter-in-law, brother-in-law, sister-in-law, step
parent, step child, step sibling, aunt, uncle, niece, nephew, cousin, next of kin, your guardian, anyone who
you are a guardian for or anyone you have power of attorney for.

Colleague
Anassociate inthe same employment as you in the UK, whose absence fromwork means itis necessary for
you to stayinorreturnto the UK.

Cruise
Atrip by boat of more than one night, where your transport and accommodationis an ocean/rover going
passenger ship, ship liner or cruiser.

Cut short/Cutting short
This means either:

a. youendthe trip afteryouleave your home by directly returning early to your home, or

b. formorethan24hoursyouareinahospital outside your home area as anin-patient, oryou are
confined to your accommodation abroad because of personal quarantine.

We will calculate claims on the number of nights of your trip you missed because of your early return or the
number of nights you were in hospital, quarantined or confined to your accommodation.

We will only pay claims under part b) for the ill/injured/quarantined/confinedinsured person. However,
if we or our Medical Assistance Service agree to anotherinsured person staying with you (including any
children travelling with them), we will also pay for that insured person’s share of any unused travel and
accommodation costs and expenses they have not used because they stayed with you.

Cyber attack
The actualuse or threat of use of disruptive activities against computers and networks, with the intention to
cause harm, spread fear or cause severe disruption of infrastructure, including a Malware, Ransomware or
Hacking attack.

Malware example: a virus hidden in an email attachment which when opened downloads the virus to the
device and/ or network.

Ransomware example: avirus encrypts files and the attacker demands money to unencrypt them.
Hacking example: unauthorised access to a system.

Excess
The amount you pay whenyou make a claim, as set out in the Table of benefits.

Thisis per person perincident, if more than one insured person is claiming the most you will pay is two
excess amounts, per trip.

Youwon't have to pay an excess if your medical expenses are reduced by using a Reciprocal Health
Arrangement, any other scheme with another country or private medical insurance.

If you have added the Excess Waiver to your policy this willremove the excess from any claim, this is
optional, if you have purchased this coverit will be shown onyour policy schedule.



Gadget
Forthe purpose of this policy we will only cover the following items:

Mobile Phones, Smart Phones, Laptops (including custom built), Tablets, Digital Cameras, Games
Consoles, Video Cameras, Camera Lenses, Bluetooth Headsets, Bluetooth Speakers, Satellite
Navigation Devices, E-Readers, Head Ear Phones, Smart Watches or a wrist worn Health and Fitness
Tracker.

Please note: Accessories are not covered under this policy.

Golf Equipment
Golf clubs, golf balls, golf bags, golf shoes and non-motorised trolley.

Home
Your permanent UK residence.

Home area
Forresidents of UK excluding Channellslands and Isle of Man your home area means UK excluding Channel
Islands and Isle of Man.

Forresidents of the Channellslands and the Isle of Man, your home area means either the Channellsland on
whichyou live or the Isle of Man depending onwhere your home is.

Important Documents
Passport, travel tickets, visas, travel permits, bio-metric card and driving licence.

Insurance Period
Forannual multi trip cover:

e Thel2-month periodassetoutinthe policy schedule.
e During this period the policy covers any trip thatisnolonger than 32 days.

e CoverunderSection1- Cancelling or cutting short a trip will start from the date shownin the policy
schedule orthe booking of any trip (whicheveris the latest date).

Forsingle trip cover:

e Theperiod of the trip until the trip ends, as long as the tripisn't longer than the period shown in the
policy schedule.

e CoverunderSection1- Cancelling or cutting short a trip starts from the time you pay the premium.

e Yourpolicywillendif we have paid for you to cut short your trip.

Forall policies:

e Coverforallothersections applies forthe length of each trip.

e We automatically extended the insurance period if:

e Yyou have anunavoidable delay returning to your home area because of an event covered by this
policy, and

e have acceptedthe alternatives offered, and

e don’tintentionally delay yourreturn.



Insured Person/You/Your
Each persontravelling on a trip whois named in the policy schedule.

Insurer
The service provider, arranged by Inter Partner Assistance S.A.

Lawyer
The legalrepresentative or other appropriately qualified person acting for you.

You have theright to choose the lawyer acting for you in the following circumstances:

a. Whereyouneedtogotocourtto pursue yourclaim.
b. Ifthereisanyconflict of interest ordispute over the claim settlement.

Loss of limb
This means either:

a. anentirehandorfoothasbeenpermanently cut off, or

b. anentire hand orfootcannolongerbe used and thisis permanent.

Loss of sight
A permanentinability to see:

a. inbotheyes,if yournameis added to the Register of Blind Persons on the authority of a fully qualified
ophthalmic specialist, or

b. inoneeye:if, aftercorrection, the ability to see is 3/60 orless on the Snellen scale (which means only
seeing at 3 metres what you should see at 60 metres).

Medical condition
Any disease, illness orinjury.

Medical practitioner
Aregistered, practising medical professional recognised by the law of the country where they are
practising, who is not related to you or any person who you are travelling with.

Package
The pre-arranged combination of at least two of the following services listed below that:

e aresoldorofferedforsale forone total price, and
e coveraperiodof morethan24hours, or

e includesovernightaccommodation:

a) Transport
b) Accommodation

c) Othertourist services (suchas carhire orairport parking) which form a significant portion of the
package as more fully described under The Package Travel and Linked Travel Arrangements
Regulations 2018.

Continued overleaf



Permanent total disablement
A permanent condition whichis likely to continue for the rest of your life which:
e preventsyou from carrying out any paid work, and
e issupportedbymedical evidence, and
e hasbeencertified by aregistered medical practitioner.

Our Chief Medical Officerneeds to be reasonably satisfied by all the above.

Personal Money
Travellers’ and other cheques, event and entertainment tickets and pre-paid vouchers.

Personal quarantine
A period of time where you are suspected of carrying aninfection or have been exposed to aninfection
and as aresult are confined orisolated on the orders of a medical professional or public healthboardin an
effortto prevent disease from spreading.

Pre-existing medical condition(s)
1. Any of the medical conditionslisted below, thatinthelast 5 years:
e you have suffered from;or

e youhavereceived medical advice ortreatment for (thisincludes surgery, tests, investigations by
your doctor/consultant / specialist); or

e you have been prescribed drugs or medication for:
a. Anycancercondition.

b. Anyheart-related orblood circulatory condition (including high blood pressure and high
cholesterol).

Any diabetic condition.
Any neurological condition.

Any breathing condition.

- o a0

Anyrenal, kidney orliver condition.

g. Any psychiatric or psychological condition (including anxiety, stress and depression).

2. Anyothermedical condition whichinthelast12 months:

e you have been prescribed medication for, or

e you havereceived orare waiting to receive treatment for (this includes surgery, tests, or
investigations).

Pregnancy Complication

e Anypremature births more than 8 weeks e placentapraevia,
(or16 weeksinthe case of a known multiple e placental abruption,
regnancy) before the expected delivery date,
preg y) P y post-partumhaemorrhage,

e ectopic pregnancy, « pre-eclampsia

estational diabetes, .
* 9 e retainedplacentamembrane,

estational hypertension, _
* 9 yp o stillbirths,

e hyperemesis gravidarum, L .
yp 9 e terminationformedicalreasons,

e miscarriage, toxaemia
[ ] .

e molarpregnancy,



Pre-paid charges
Costsyou have paid before you travel, or are obliged to pay for, including but not limited to the following:

e Airportaccommodation, e Greenfees,

e Airportlounge access, e Hiredsports equipment,
e Carhire, e Kenneland catteryfees,
e Carparking, e Liftpasses,

e Excursions, e Skischoolfees.

We will only cover the costs associated with a sport or activity if your policy covers you for that sport or
activity.

e Skischoolfees, lift passes and hired skiequipment will only be covered provided you have
purchased the additional Winter Sports section.

e Greenfeesandhired golf equipment are only covered if you have bought purchased the additional
Golf cover.

Public Transport
Train, tram, bus, coach, ferry service or airline flight operating to a published timetable, and pre-booked
taxis.

Redundancy
Unemployment caused by losing permanent paid employment (except voluntary redundancy). This only
appliesif you, oryour travelling companion had no reason to suspect that you would be made redundant
when the policy was bought.

Regional quarantine
Any period of restricted movement orisolation, including national lockdowns, within your home area or
destination country imposed ona community or geographic location, such as a county orregion, by a
government or public authority.

Ski Equipment
Skis (including bindings), skiboots, skipoles and snow boards.

SkiPack
Skis school fees, lift passes and hired Ski equipment.

Sports Equipment
ltems that are usually worn, carried, used or held to take partin arecognised sport or activity. We only cover
these items if your policy covers you to take part in the sport or activity.

Terrorist Action
Any person or group that carries out any of the following acts, for any of the following purposes:

Acts
e Actualorthreateneduse of force orviolence against persons or property.
e Carryingoutanactthatis dangerous to humanlife or property.

e Carryingoutanactthatinterferes with ordisrupts an electronic orcommunications system.

Continued overleaf

10



Purposes

e Theintentoreffectseemsto be tointimidate a government or business, or force theminto an
action, orto disrupt any part of the economy.

e Theintentoreffectseemstobetocause alarm, fright, fear of danger, concerns about public safetyin
one ormore distinct segments of the general public, or to intimidate or coerce them.

e Theintentoreffectseemstobetoadvance political,ideological, religious or cultural objectives, orto
show support for (or opposition to) a philosophy, ideology, religion or culture.

Travelling companion

Any personyou are travelling with or staying with or have arranged to travel or stay with. This person does
not have to beinsured by your policy.

Trip(s)
The period of time spent away from your home on pre-booked business or leisure travel.

Forsingle trip cover: the period of the trip until the trip ends, aslong asitisn’t longer than the period shown
inthe policy schedule.

Forannual multi trip cover:

e Thetrip mustnotbelongerthan 32 consecutive days.
e Ifanytripislongerthan 32 days this policy willnot cover the extra days.

e Yourpolicyisvalid forUK travel where you have atleast 2 nights pre-booked accommodation or pre-
booked transport atleast 50 miles from your home.

Allpolicies: trips outside of the UK must start and end in your home area.

UK
England, Wales, Scotland, Northern Ireland, Isle of Man and Channel Islands.

Unattended

Whenyou cannot fully see your property or vehicle, and so you are not able to stop anyone unauthorised
frominterfering with them.

Valuables
The below list (including any associated equipment):

jewellery,

watches (manual or automatic movement
watches only, and excludes smartwatches and
fitness trackers which are defined as Gadgets
and not as Valuables),

GPS devices,

We/Us/Our
Inter Partner Assistance S.A. or ROCK Insurance Group (ROCK) on behalf of Inter Partner Assistance S.A.

You/Your/Yourself
See the definition of insured person.

telecommunications equipment (excluding
mobile phones),

telescopes,
binoculars,

cameras (analogue cameras only and excludes
digital cameras which are defined as Gadgets
andnot as Valuables).

n



Geographical locations >

The UK
England, Wales, Scotland, NorthernIreland, Isle of Man and ChannelIslands

Europe
Albania, Andorra, Armenia, Austria, Azerbaijan, Belarus, Belgium, Bosnia & Herzegovina, Bulgaria, Canary
Islands, Corfu, Corsica, Crete, Croatia, Cyprus, Czech Republic, Denmark, Eire, ElHierro, Estonia, Faroe
Islands, Finland, France, Fuerteventura, Georgia, Germany, Gibraltar, Gozo, Gran Canaria, Greece,
Guernsey, Holland, Hungary, Ibiza, Iceland, Ireland, Isle of Man, Italy, Jersey, La Gomera, La Palma, Lanzarote,
Latvia, Lesbos, Liechtenstein, Lithuania, Luxembourg, Macedonia, Madeira, Majorca, Malta, Menorca,
Minorca, Moldova, Monaco, Montenegro, Netherlands, Norway, Poland, Portugal, Rhodes, Romania, Russia,
San Marino, Sardinia, Serbia, Sicily, Slovakia, Slovenia, Spain, Svalbard, Sweden, Switzerland, Ukraine,
Vatican City State, Zante

Worldwide Excluding USA, Canada, the Caribbean & Mexico
Anywhere in the world (including those covered under The UK and Europe) except the United States
of America, Canada, the Caribbean and Mexico

Worldwide Including USA, Canada, the Carribean & Mexico
Anywhere in the world.




About your insurance contract

Your policyis alegal contract betweenyouand us.

The laws of the UK allow both parties to choose the law which will apply to this contract. However, unless
you and we have agreed otherwise, your policy willbe governed by the law of England and Wales.

The Insurer
This policy (except Section 10 - Gadget cover)is underwritten by Inter Partner Assistance S.A.

Inter Partner Assistance S.Ais authorised and regulated by the National Bank of Belgium, with aregistered
head office at Boulevard du Régent 7,1000 Brussels, Belgium. Authorised by the Prudential Regulation
Authority (firmreference number 202664). Subject to regulation by the Financial Conduct Authority and
limited regulation by the Prudential Regulation Authority. Inter Partner Assistance S.A. UK branch office
addressis 106-118 Station Road, Redhill, RHTTPR. Inter Partner Assistance S.A. is part of the AXA Group.

Section10 - Gadget Coveris arranged and administered by Taurus Insurance Services Limited, www.
taurus.gi, whichis aninsurance intermediary authorised and regulated in Gibraltar by the Financial Services
Commission under Permission Number 5566 and authorised to passport general insurance intermediary
servicesinto the UK. Taurus are registered with the Financial Conduct Authority under FRN 444830. Gadget
Coverisunderwritten by AmTrust Specialty Limited Registered in England & Wales, Company No 01229676,
registered address Exchequer Court, 33 St. Mary Axe, London, England, EC3A 8AA. Authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation
Authority under firm reference number202189.

Financial Services Compensation Scheme (FSCS)

We are covered by the Financial Services Compensation Scheme (FSCS). In the unlikely event we cannot
meet our obligations to you, you may be entitled to compensation from the scheme. This depends onthe
type of insurance and the circumstances of the claim. You can find more information on the compensation
scheme arrangements from the FSCS. Contact them at www.fscs.org.uk or call them on 0207 741 4100.

Our part of the insurance contractis as follows
We provide the cover set outin your policy wording.

Cancellation
We have theright to cancel the policy by providing 14 days’ notice by registered post to your last known
address oremail for the following reasons:

If you make a fraudulent claim
If you are orhave beenengaged in criminal or unlawful activities

If any policy inyour name is added to the Insurance Fraud Register

g 0 o o

If you use threatening or abusive behaviour orlanguage towards our staff or suppliers.

If we cancel the policy for one of these reasons, we will not refund you any of the cost of yourinsurance
policy.

13



Length of policy
This policy lasts for a period of 12 months, orif itis fora single trip - please see your policy schedule for your
coverdates.

Automatic renewals on annual multi-trip policies

When you buy an annual multi-trip policy we set up a continuous payment authority. This means we are
authorised to automatically renew your policy and take renewal payments from your account every year,
evenif your card has expired. We have this authority until you tell us to stop.

We will contact you by email atleast 21 days before the end of yourinsurance period. If you stillmeet our
eligibility criteria, we will seek to automatically renew your policy, including any optional covers you have
chosen. Please check to ensure your details are still correct and relevant. You'll also find information on
how you can make changes to your details or tellus if you do not want to renew yourinsurance before your
renewal date.

How to opt-out of automatic renewals
Contactus afteryou have bought the policy.
Email: sunlifetravel@rockinsurance.com
Phone: 0800 0913770

Post:

Customer Care Team,

ROCK Insurance Group,

GriffinHouse,

135 High Street,

Crawley, West Sussex

RH101DQ

Non-payment of premiums

If we have not be able to take a premium payment we will contact you in writing to ask you to pay within 7
days. If we donot get payment by this date we will write to you again to tell you that we have stillnot got
your payment and we will give you another 7 days to pay. If we stillhave not got your payment by that date
we will cancel the policy withimmediate effect and tell you in writing.

Cancellation period

You are free to cancel this policy at any time by contacting us:
Email: sunlifetravel@rockinsurance.com
Phone: 0800 0913770

Post:

Customer Care Team,

ROCK Insurance Group,

GriffinHouse,

135 High Street,

Crawley, West Sussex

RH1I0O1DQ

e Single trip policies: If you cancelwithin 14 days of when you purchased the policy or the date you get
the policy documents, we will give you a full refund as long as you have not travelled, no claim has
beenmade andyou do notintend to make a claim. If you cancel more than 14 days after getting the
documents, we will refund 65% of the premium paid, if you have:

e nottravelled, and

e notmadeaclaim,and

e donotintendto make aclaim. 14
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e Annual multitrip policies: If you cancel within 14 days of when you purchased the policy, the date your
policy renewed or the date you get the policy documents we will give you a full refund if you have not
travelled, no claim has been made, and you do not intend to make a claim.

If you cancelafter more than 14 days, we will refund a portion of the premium depending on how
many complete months are left onyour policy, aslong as you:

e arenotona trip atthe time the policyis cancelled, and
e havenotmadeaclaim, and

e donotintendto make aclaim

Months 1 2 3 4 5 6 7 8 9 10 1N 12
Cancelled
Refund % 66% 60% 54% 48% 42% 36% 30% 24% 18% 12% 6% 0%

Conditions which apply to your policy

These are some of the conditions you must meet as your part of the contract. The others are showninthe
‘Conditions of your policy’ section and ‘General exclusions applying to your policy’ If you do not meet
these conditions, we may decline your claim.

You must prevent loss, theft or damage
Everyone covered by your policy must take reasonable steps to preventloss, theft ordamage to
everything covered underyour policy.

You should not put yourself at unnecessary risk (exceptin an attempt to save human life).

If you do not take reasonable steps to prevent loss, theft ordamage, we will eitherreduce any claim
payment or we may decline your claim.

Changing your policy
If you make a change to the policy, an administration fee of £10 will be due in addition to any premium
chargedinrelationto the changein cover.
The administration feeis non-refundable.

Health agreements with other countries >
The UK has healthcare agreements with other countries.
If youneed medical treatment and use of one these agreements the cost may be less. If we pay a medical
costwhich hasbeenreducedbecause youused a health agreement or private health insurance, you will
not pay the excess under ‘Section 2 - Medical emergency and repatriation expenses’.
You willneed a Global Health Insurance Card (GHIC) to use the agreementsin the EU. To apply fora GHIC:
Online: Applying for healthcare cover abroad (GHIC and EHIC) - NHS (www.nhs.uk)
Phone: 0300 3301350

If travelling outside of the EU visit Healthcare abroad - NHS (www.nhs.uk).

15


https://www.nhs.uk/using-the-nhs/healthcare-abroad/apply-for-a-free-uk-global-health-insurance-card-ghic/
tel:03003301350
https://www.nhs.uk/using-the-nhs/healthcare-abroad/

Formore information on which countries have areciprocal health agreement:

e Ifyouliveinthe UK, see UK reciprocal healthcare agreements with non-EU countries - GOV.UK
(www.gov.uk)

e |Ifyouliveinthe Bailiwick of Jersey, see Health agreements between Jersey and other countries
(gov.je)
e |Ifyouliveinthe Bailiwick of Guernsey, see Travel and Health - States of Guernsey (gov.gg)

e |Ifyouliveinthe Isle of Man, see Isle of Man Government - Reciprocal Healthcare Arrangement

Important conditions relating to health >

To have the full protection of your policy you must meet the conditions below.

You must tellus about all of your pre-existing medical conditions. If you do not tellus about any pre-
existing medical condition then we may refuse to deal with your claim or not pay your claimin full, evenif a
claimisnotrelated directly orindirectly to a pre-existing medical condition.

We will not cover you under the following sections:
e Section1- Cancellation or cutting short your trip,
e Section?-Medicalemergency andrepatriation expenses,
e Section 6 -Personalaccident,

e Section8-Cruisecover.

arising directly orindirectly from:

1. Whenyoubuy your policy:

a) Yourpre-existing medical conditions unless we have agreed in writing to coveryou.
b) Any medical condition or symptoms for which you have not had a diagnosis or not sought medical
advice.

2. Atanytimefrom:

a) Anymedical condition you have which a medical practitioner has advised you not to travel (or
would have told you not to if you had you asked their advice), but despite this you still travel.

b) Any medical condition for which you are not taking the recommended treatment or prescribed
medication as directed by a medical practitioner.

c) Anytravelwhich doesn't meet the healthrequirements of the travel company, theirhandling
agents orany other public transport provider.

You may be able to claimunder Section 1- Cancelling or cutting short a trip if your medical practitioner
confirms you are not fit to travel.
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Sports and other activities >

The following lists set out the sports and activities that this policy will cover without charge.

You must;

follow locallaws and regulations, and

use therecommended safety equipment.

We will not coveryouto take partin any sport professionally, or while racing or during a competition.

Thereisno coverunder Section 5b - Liability for sports or activities marked with *

Abseiling (within organisers
guidelines)

*Administrative, clerical or
professional occupations

Aerobics
Aerial Safari
Airboarding

*Airsoft (wearing eye
protection)

Amateur athletics (track and
field)

American Football (not the
main purpose of the trip)

Aqua parking

Archaeological digging (use
of handtools only)

Archery
Badminton
Ballet (amateur)

Banana boating/donuts/
inflatables behind power
boat

Baseball (amateur)
Basketball (amateur)
*Battle Re-enactment
Beach games

Bell Ringing (Campanology)

Bicycleriding/Cycling
wearing a helmet where
required (excluding

any participationin
extreme events, racing
orcompetitions) height
restricted to maximum of
2,500 metres above sea
level

Billiards/snooker/pool
Bird Watching

BMXriding (wearing a helmet
andnoracing, stunts or
obstacles)upto 2,500
metres above sealevel

Board/Card/Dice Games

Body boarding (boogie
boarding)

Bowling
Bowls

Breathing observation
bubble (BOB)

Bungee jumping/swoop
within organisers guidelines
and wearing appropriate
gear

*Camelriding
*Camp America - counsellor

Canoeing (up tograde 2
rivers)

Capoeira-nocontact -
dance movement only

*Catamaran sailing (if
qualified and noracing)

*Caring for children (au pair/
nanny)

Charity Bike Rides - (wearing
ahelmet,noracingor
competitions)

Cheerleading/cheer-pom
Chess

Choir

*Clay pigeon shooting

Climbing (indoors on
climbing wall only)

Cricket (amateur)
Croquet

Cross country running (non-
competitive)

Curling (amateur)
Cycling (see Bicycleriding)

Dancing (including
instruction)

Darts

Deep sea fishing

*Dinghy sailing (noracing)
*Driving motorised vehicles
(excluding Quad bikes)
forwhichyouare licensed
todriveinthe UK (other
thaninraces, motorrallies
or competitions) and
wearing a helmetif driving a
motorbike, moped, scooter,
Segway orassisted bicycle
and wearing a seatbelt when
travellinginamotorised
vehicle where a seatbeltis

available foruse
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Falconry
Fellwalking/running (up to
2,500 metres above sea
level)

Fencing (training only)
Fishing

Fitness Training

Fives

Floorball

Flying as a fare paying
passengerinafully licensed
passenger carrying aircraft
Flying fox (cable car)
Football (amateuronly,

no coaching and not main
purpose of trip)
Freefall/sky diving simulator
Frisbee/ultimate frisbee
Gaelic Football / GAA

Football (not main purpose
of trip)

*Glass bottomboats/
bubbles

*Go karting (amateur only
and within organisers
guidelines)

Golf

*Gondola/Punting
(passenger or ‘driver’)

Great Wall of China
Handball (amateur)

Helicopterrides(asa

fare paying passengerin
licensed aircraft)
Highrope activities (within
organisers guidelines)
*Hobie catting (if qualified
andnoracing)

Horseriding (wearing a
helmet and excluding
competitions, racing,
jumping and hunting)

Hot air ballooning (organised
pleasurerides only)

*Hovercraft driving/
passenger

Hurling (amateur only and
not main purpose of trip)

Husky/horse/reindeer
sledging orsleighriding as
an activity as a passenger
only with alocal driver and
notonsnow

Hydro zorbing
Ice skating

Indoor climbing (on climbing
wall)

Indoor skating/
skateboarding (wearing
pads and helmets)

Indoor skydiving (wearing
pads and helmets)

In-line skating/roller blading
(wearing pads and helmets)

Javelin throwing (amateur)

*Jetboating (excluding
racing and/or competitions)

Jogging
*Karting (wearing a helmet
andnoracing)

Kayaking (up to grade 2
rivers)

Korfball (amateur)
Land surfing

Light aircraft sightseeing(as
afare paying passengerin
licensed aircraft)

Mountain Biking (wearing
ahelmetandnoracing) up
102,500 metres above sea
level

Netball (amateur)
Octopush
Orienteering
Padel Tennis

*Paint balling/war games
(wearing eye protection)

Parasailing/parascending -
overwater

Pedalos/aquatrike

Pilates

Pony trekking (wearing a
helmet)

*Powerboating

Racket ball

Rambling

Refereeing (amateur only)
Ringos

Roller skating/blading/inline

skating (wearing pads and
helmets)

Rounders (amateur)
Rowing (noracing)

Running (non-competitive,
not part of a triathlon and not
amarathon of any type)

Safaritrekking/trackingin
the bush (must be organised
tour)

*Sailing/yachting (if
qualified oraccompanied
by a qualified personand no
racing)

Sailboarding/wind surfing

Sand boarding/sand dunes/
sand surfing/sand skiing

*Sandyachting (noracing)

Scubadivingup to depth
of 18 metres (if qualified or
accompanied by qualified
instructor and not diving
alone, notinvolvedin cave
diving and notinvolvedin
air travel untilmore than 24
hours have elapsed after
your last dive)

Sea canoeing/kayaking
(within sight of land)
*Segway riding (organised
tours only, wearing correct
safety equipmentincluding
ahelmet)

Shooting/smallbore target/
rifle range shooting (within
organisers guidelines)

Skateboarding (wearing
pads and helmets)
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Sledging/sleighridingas a
passenger (pulled by horse
orreindeer) with a maximum
of two nights for Lapland
trips

Snorkelling

Softball (amateur)

Spear fishing (without
tanks)

*Speed sailing (noracing)
Stand Up Paddle boading

*Students working as
counsellors oruniversity
exchanges for practical
course work (non-manual)

Surfing (including on board
surf simulators)

Swimming (excluding
competitions orracing or
channel swims)

Swimming with dolphins/
whales/whale sharks (inside
acage)

Swimming/bathing with
elephants

Sydney harbour bridge
(organised and walking
across clipped onto a safety
line)

Table tennis

*Tall ship crewing (no racing)
Tenpinbowling

Tennis

Trampolining

Tree canopy walking

Trekking/hiking/walking/hill
walkingup to 2,500 metres
above sealevel

*Trike riding (organised
tours only, wearing correct
safety equipmentincluding
ahelmet)

Tug of war
Volleyball
Wake boarding

Walking with Elephants and
Riding Elephant

*War games/Paintballing
(wearing eye protection)

Water polo (amateur)
Water skiing/water ski
jumping

Whale watching

White water canoeing/
kayaking/touring/rafting up
to grade 2rivers

Wickerbasket tobogganing
Wind surfing/sailboarding

Wind tunnel flying (pads and
helmetsto be worn)

Yoga
*/Zap cats

Ziplining/trekking (safety
harness must be worn)

Zorbing/hydro zorbing/
sphering
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Winter Sports and Activities >

Winter Sports and activities that can be covered if the additional premium has been paid and shown as
purchased inyour policy schedule.

Thereisno coverunder Section 5 - Legal and Liability for sports or activities marked with *

e Bladeskating e Skiboarding e Snowboarding - off piste**
e Crosscountry skiing e Skirunwalking witha guide
e Dogsledding(onrecognised e Skiing - bigfoot  Snowboarding - onpiste**
trails) e Skiing - cross country e Snow bobbing
e Dryslope skiing e Skiing-mono e *Snow carting
e Glacierskiing/walking e Skiing - nordic e Snow carving (usingnon
o Husky dogsledding e Skiing - off piste** with a powered han'd tools only
(organised,non-competitive guide and notworking above 3
and with experiencedlocal y . metres from the ground)
, e Skiing-onpiste** .
driver) e *Snow gokarting
e SKii lpi
e |cecricket S;mja. plnel ahridi e *Snow mobiling/skidooing
e *Ice gokarting (within * edging/sieighrl Ihg e *Snow scooting
, c (pulled by horse orreindeer
organisers guidelines) as apassenger) « *Snowcat driving
* Tleewindsurfing e Sledging/tobogganing on * Snowshoe walking
e lIcehockey snow e Snowtubing
* Kicksledging e Snowbiking e Telemarking
e Ski-blading e Snowblading e Winterwalking (using
e Skibiking crampons andice picks only)

** Apisteisarecognised and marked skirunwithin the resort boundaries. Off piste is areas of snow that
have not been specially prepared for skiing on within aresort boundary, this doesn’'tinclude transiting
betweenrecognised and marked skiruns.
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Your Cover

Section1- Cancelling or cutting shortatrip >

Introduction
This sectionis to help you if you have to cancel or cut short your trip because of one of thereasonslistedin
the table below under the heading of ‘What we cover’.

Sometimes your tour operator or transport provider may be responsible forrefunding your costs. When
this happens, we will not provide cover under this policy. Your credit or debit card provider may also cover
your costs if the services you have paid are not as agreed e.g., if company becomesinsolvent.

Please contact your tour operator, your airline or your credit or debit card provider directly forinformation
onwhat they cover.

What we cover
Coverforcancelling a trip
If you:

e havetocancelyourtrip forany of the reasonsin the table below, and

e youarenotabletorecoverthese costsfromanothercompany,

we will pay you up to the amount shown in the Table of Benefits for your share only of unused travel and
accommodation costs and other pre-paid charges.

Cover for cutting short your trip
If you have to cut short your trip for any of the reasons in the table below, we will pay you up to the amount
shownin the Table of benefits for your share only of:

e yourunused traveland accommodation costs,
e oOtherpre-paidcharges, and

e anyreasonable extratravel costs.

Winter sports - If you need to cancel or cut short your trip, we will only cover any pre-paid charge relating
towinter sports if you have paid for the extra cover.

Cover forhaving
to cut short your
trip

Cover for

Cover for the following events . .
cancelling a trip

What: death, injury, illness, disease, or pregnancy

complications. ° °

. . Y Yes
Who: you, your travel companion, your close relative or s

your colleague.

Continued overleaf
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What: compulsory personal quarantine, jury service
attendance orbeing called as awitness ata Court of Law
(notincludingin anadvisory or professional capacity), the
police or other authorities requesting you to stay at orreturn
home

Who: you or your travelling companions.

Yes

Yes

What: redundancy

Who: you oryour travel companion.

Yes

Yes

What: being a member of the Armed Forces (including
reserves and territorial), the Emergency Services, public
sector medical or nursing professions (in the public sector)
or Government (Senior employees only) and having leave
cancelled.

Who: you or your travel companion.

Yes

Yes

Within 21 days of your departure the Travel Advice Unit of the
Foreign, Commonwealth & Development Office (FCDO),
oraregulatory authority ina country you are travelling to,
advises against:

e alltravel, or

e allbutessentialtravel.

Notincluding where the adviceis due to a pandemic or
regional quarantine.

Yes

No

The Travel Advice Unit of the Foreign, Commonwealth

& Development Office (FCDO) or aregulatory authority

ina country inwhich you are travelling in advises you to
evacuate orreturnto yourhome area, aslong as the advice
cameinto force during your trip.

Yes

Insolvency of the accommodation providers or their

booking agents Yes Yes
Catastrophe Q 0
Yes Yes
If your public transportis delayed or cancelled, and there Q e
isno suitable alternative public transport provided within 12
hours of the scheduled departure time. = No
You are being denied boarding because there are too many ° 0
passengers for the seats available. Notincluding where you . N
es o

choose nottoboard.

If you are due to travel outside of your home area and your
passportand/orvisais stoleninthe 72 hours before your
scheduled departure time or during your trip and this means
you are not able to continue your trip.

Yes

Continued overleaf
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If youdon’treach yourinternational departure pointin time
to board your pre-booked public transport and you:

are not able to make alternative arrangements, and

miss 50% or more of the planned trip.

because of: 0 0

a.

b.

d.

The failure of other public transport. Yes No

Anaccident to, or breakdown of, the vehicle you are
travellingin.

Anaccident, breakdown oranunexpected traffic
incident which causes an unexpected delay.

bad weather.

Your public transport providerrearranges your departure or
return within 7 days of your original planned departure, and Q 0
the new schedule means you missing 50% or more of your Yes No

trip.

1.

Important Information

You must first get approval from our Medical Assistance Service to confirmitisnecessary to
return home before you cut short your trip for any of the reasons listed above.

2. Ifyoudonottellthe travel agent, tour operator or transport oraccommodation provider as soon

asyou find outitis necessary to cancel the trip, we will only pay the cancellation charges that
would have applied at the time you first knew you needed to cancel.

3. Youmust provide awritten police report if you make a claim for a stolen passport and/ orvisa.

What we do not cover

1. The excess.

2. Anyclaimwhere youhave not been able to evidence yourloss.

3. Claims for cancelling or cutting short your trip because of circumstances or an event that you knew
about before you bought your policy, or at the time of booking any trip.

4. The cost of yourunused original tickets where you or we have paid for you to come home afteryou
have cut short your trip. If you have not bought areturn ticket, we willnot cover any costsinvolvedin
returning you to your home, unless agreed by our Medical Assistance Service.

5. Pre-existing medical conditions as set outinthe ‘Important conditions relating to health’ section
unless we have agreed coverin writing with you

6. Anymedical condition affecting you, a close relative or a colleague that you are aware of, that you
think couldresultin a claim on this policy.

7. Anyclaims forvoluntary redundancy, including a compromise agreement or resignation. We will also
not cover misconduct or dismissal.

8. Costspaidforusing any reward scheme (for example, Avios or supermarket loyalty points) unless you
can provide evidence of how much money they are worth.

9. Anyclaimrelating to alost passportand/orvisaif you have left them unattended at any time. We will

coverthemif they were stored securely in yourhome. If your passportislost or stolen during your
trip we will not cover you to cut short your trip unless it was deposited in a safe, safety deposit

boxorleftinlocked accommodation.
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10.

11.

12.

13.

14.

15.

16.
17.

18.

19.

Any claim where you cannot travel or choose not to travel because the Foreign, Commonwealth &
Development Office (or any other equivalent government body in another country) advises against
travel due to a pandemic.

Claimsrelating to you being denied boarding due to your anti-social behaviour, drug use, alcohol or
solventabuse.

Any costsif you are not able to provide any valid important documents or other documents that are
required by the Public Transport operator or theirhandling agents.

Pregnancy, where there isno accompanying pregnancy complication. This policy does not cover
any costs of normal pregnancy or childbirth. This section provides cover forunforeseen events,
accidents, ilinesses and diseases. We do not consider normal childbirth as one of these events.

The death orillness of any pet oranimal.
Any claim due to aregional quarantine.
Any claim from you not wanting to travel due to the need to quarantine onreturn to your home area.

Your inability to travel due to you not producing vaccine certificates, medical tests/documents which
areneededto travel.

Any additional costs for tests/documentation the government or other regulatory authority introduce
and are neededin order foryou to travel to/from/in your destination or to return to your home area
regardless of whetheryou knew when booking ornot.

Your unused and / or extra travel costs where the cancellation or delay is because of the insolvency of
the public transport operator.

0 Remember to look at the:

'‘Conditions of your policy’,
'‘General exclusions applying to your policy', ‘and

the 'Making a claim' section forinformation on the claims evidence you may be be asked for.

Section 2 - Medical emergency and repatriation expenses >

Introduction

This sectionis to help you if you need unexpected emergency medical or dental treatment while on a trip.
Under certain circumstances, you may be covered by areciprocal healthagreement. You can find out
more about these under the ‘Health agreements with other countries’ section.

What we cover

If you have suffered anunexpected injury during a trip from an accident, iliness, disease or personal
quarantine, and any of the following are necessary, we will pay you up to the amount shown in the Table of
Benefits.

1.

Emergency medical, surgical, hospital, ambulance and medical fees and charges outside of your
home area.

Emergency dental treatment forimmediate painrelief outside of your home area.

Hospital Benefit for every complete 24-hour period you are in hospital or confined to your
accommodation on the advice of a medical practitioner

4. Telephone calls to and from our Medical Assistance Service to tell them and deal with the issue.

The cost of taxi fares for you to travel to or from hospital for your admission, discharge or outpatient

treatment orappointments and / or to collect of medication prescribed for you.
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6. Ifyoudie outside yourhome area, funeral costs abroad plus the cost of returning your ashes or your
body to yourhome. If you die on a trip within your home area, the reasonable extra cost of returning
your ashes or body to yourhome.

7. Ifitismedically necessary foryou to stay beyond your scheduled return date, the cost of extra
transport and/oraccommodation up to the standard of your original booking.
If our Medical Assistance Service agree thisincludes:

a) Reasonable extratransport and/oraccommodation costs forsomeone to stay with you, or travel
toyou fromthe UK, orescort you home.

b) If youcannotuse thereturnticket, extra travel costs to return you to yourhome, or a suitable
hospital nearby.

c) Reasonable extraaccommodation costsif you have to move accommodation to be nearer the
hospital following the extended stay.

d) Reasonable taxiorhire carcosts foryouto travel to and from the hospital only.

8. If ourMedical Assistance Service agree, and itis medically necessary, airtransport or other suitable
means to bring you home, this may include qualified attendants. Unless our Medical Assistance
Service agree differently, these costs will be the same class of travel you used on the outward
journey. If our Medical Assistance Service agree an alternative method of travel, we will only cover the
costsforillorinjured insured person.

9. Reasonable costs forone person, ora specialist vehicle recovery company, to collect and return your
vehicle if you were not able to drive it to your home following yourillness, injury or death

0 Important Information
1. Youmust tell our Medical Assistance Service as soon as possible about:

e anyinjury dueto anaccident, iliness or disease which needs you to go to hospital urgently as
anin-patient, or

e before youmake arrangements to go home.

2. Ifyouhave aninjury due to anaccident, illness or disease we have the right to move you from one
hospital to anotherand/orarrange to bring you back to the UK at any time during the trip. We
will do this if our Medical Assistance Service (taking into account information from the medical
practitioner|looking afteryou) says it is safe to move you or for you to or travel safely to your
home area or a suitable hospital nearby to continue treatment.

3. Thisisnot a private medical insurance policy. This section only covers emergency medical or
dentaltreatment and not treatment or surgery you canreasonably delay until you get back to
your home area. Our decisions about the treatment or surgery that we will pay for (including
bringing you back to your home area) will be based on this.

If you do not accept our decisions and do not want to be moved to another hospital or go back
to your home area, then we have the right to end coverunder the following sections:

e Section1-Cancelling orcutting short a trip

e Section?2-Medicalemergency and repatriation expenses
e Section 6 - Personal accident

e Section 8- Cruise cover

We will then not be liable for any claims from you for any more treatment and / or to bring you
backtoyourhome area.

You will continue to have coverunder all other sections for the rest of your trip. .



What we do not cover

1.

2.
3.

9.

The excess exceptunder point 3 of ‘What we cover’.

Any claim where you have not been able to evidence your loss.

Any claim caused by taking partin a sport or activity where the policy doesn’t cover the sport or
activity.

Any claim caused by taking part in a winter sports activity unless you have paid for this coveranditis
showninyour schedule

Pregnancy, where there is no accompanying pregnancy complication. This policy doesnot cover
any costs fornormal pregnancy or childbirth. This section provides cover for unexpected events,
accidents, ilinesses and diseases. We do not consider normal childbirth as one of these events.

Pre-existing medical conditions as set outin the Important conditions relating to health’ section
unless we have agreed inwriting to coveryou.

The cost of your unused original tickets where you or we have paid for you to come home where you
have cut short your trip or had to extend your trip. If you have not bought areturn ticket, we will take
off the cost of aneconomy flight (based on the cost on the date you come home) from any costs
we have fromreturning you to your home.

Any claims arising directly orindirectly from:
a) Thecostof treatment orsurgery, including exploratory tests, which are not related to the injury
fromanaccident orillness or disease which caused you to go into hospital.

b) Anycostswhichare notusual, reasonable ortypical to treat yourinjury from an accident, illness or
disease.

c) Anyform of treatment or surgery which canbe reasonably delayed until you get back to your
home area. This willbe based on the opinion of our Medical Assistance Service (taking into
accountinformation from the medical practitionerlooking after you).

d) Coststogetmedicationwhichyouknow you willneed at the time of departure, or which you know
you willneed during your trip.
Where possible and with the agreement of your medical practitioner, you should always travel
with plenty of extra medicationin case of travel delays.

e) Extracostsarising from single or private room accommodation.

f) Treatmentorservices provided by a health spa, physiotherapist or nursinghome orany
rehabilitation centre unless our Medical Assistance Service agrees.

g) Anycostsyouhave fromvisiting another personinhospital, or costs others have to visit youin
hospital.

h) Any costsyou have afteryou have returned to yourhome area.
i) Anycostsyouhaveinthe UK:
i. forprivatetreatment,

ii. whicharefunded by, orarerecoverable from the Health Authority in your usual country of
residence, or

iii. whicharefunded by areciprocalhealth agreement between these countries and/orislands.

j)  Costsyouhave from getting a tropical disease where you have not had the NHS recommended
vaccinations and/ornot taken the NHS recommended medication.

k) Anycostsafterthe date we attempt to move you from one hospital to anotherand/orarrange to
bring you back home, and you decide not to move or go back home.

Costs formedical tests needed:

e intheareayouaretravellingto, inor from, 2



e togobacktoyourhome area, or

e by the public transport provider.

Unless specifically needed to get you back home and arranged by our Medical Assistance Service.

@ Remember tolook at the:
e 'Important conditionsrelating to health’,
e 'Conditions of your policy’,
e 'General exclusions applying to your policy’, 'and

e the'Makingaclaim'section forinformation onthe claims evidence you may be be asked for.

Section 3 - Disruption or delay to travel plans

Introduction

This sectionis to help youif you have certain disruptions to your travel plans and you are left with extra
costs. Insome circumstances, your tour operator or transport provider may be responsible for providing
help and compensation. If the costs you have are covered by the compensation scheme of your tour
operator or transport provider, we will not provide the same cover under this policy. Youmay also have
cover fromyour credit or debit card providerif the services you have paid for are not provided as agreed
(forexample, if acompany becomes insolvent).

Formore information on the cover from your tour operator, your airline or your credit or debit card provider
please contact themdirectly.

What we cover
1. Missed Departure

If you do not arrive at the departure pointin time to get the public transport on which you are booked
onbecause of:

a) thefailure of other public transport,

b) anaccidentto, orbreakdown of, the vehicle in which you are travelling,

c) anaccident, breakdown oran unexpected trafficincident happening which causes a delay, or
d) strike orbad weather,

then we will pay you up to the amount shown in the Table of Benefits for reasonable extra
accommodation (room only) and public transport costs (economy only) so that you can continue your
trip.

2. Delayed Arrival

If you arrive later than planned at your destination because of a public transport delay, we will pay
you up to the amount shown in the Table of benefits for each period of delay up to the maximum
shown (to help you pay fortelephone calls, drinks and meals bought during the delay).

Continued overleaf
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0 Important Information
1. Ifyourflightis cancelled or delayed you can get financial compensation, help or arefund of your
costs from:
e Yyour travel provider,and

e callonyourrightsunderthe Denied Boarding Regulation,
you must try these options first.

2. Youmust allow enough time to arrive at the departure point and checkin for your outward or
returnjourney.

What we do not cover
1. Anyclaimwhere you have not been able to evidence yourloss.

2. Any strike orbad weather that was publicly announced before you bought your policy, or within 7
days of booking any trip.
An example of publicly announced bad weather would be when a weather event is officially named
by the Met Office, Environment Agency or any similar body.

3. Anytraveland accommodation costs, charges and expenses where the public transport operator
has offered reasonable alternative travel arrangements within the timeframe shown in the Table of
benefits of the scheduled time of departure.

4. Claims caused by:

a) Breakdown of any vehicle you own which has not been maintainedinline with the manufacturer’s
instructions.

b) Anaccident orbreakdownwhenyou do not provide arepairer'sreport.

c) Anycostsyouhave because you did not planyourjourney correctly. Youmust allow enough time
to complete yourjourney and arrive at the time set out by the travel provider.

d) Anyinbound public transport cancelled by a provider because you missed your outbound public
transport.

5. Anycostsassociated withrearranging your travel plans because the public transport provider
changed their scheduled timings which then affected your planned itinerary.

6. Anyclaimwhere you were not able to take your public transport because of delays at security and /
orcustoms.

7. Younotbeing able to travel because you could not produce vaccine certificates, medical tests or
documents that youneedto travel.

8. Anyadditional costs for tests/documentation the government or otherregulatory authority
introduce and are needed in order foryou to travel to/from/in your destination or to return to your
home arearegardless of whether you knew when booking or not.

O rRemember to look at the:
e 'Conditions of your policy’,
e 'General exclusions applying to your policy’, 'and

e the'Makinga claim'section forinformation on the claims evidence you may be be asked for.
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Section 4 - Personal belongings and money >

Introduction

This sectionis to help you if something happens to your suitcases (or similar containers), their contents,
Sports equipment and your personal money.

What we cover

1.

We will pay you up to the amount shown in the Table of Benefits for the following items if they are
accidentally lost, damaged or stolen whilst on your trip.

a) Baggage

b) Valuables

c) Personalmoney

d) Cash

If you make a claimyou will get the full replacement cost of your lost or stolenitems. Fordamaged
items, we may cover the cost of repair.

Delayed Baggage

If your baggage islost onthe outward journey by the transport provider or theiragents, we will pay
you up to the amount shownin the Table of Benefits for each period your baggage is delayed.

Thisis to help pay for essential items, such as clothing and toiletries, that you have to buy untilyou get
your baggage back.
Loss of important documents

If yourimportant documents are lost, damaged or stolen while outside your home area we will pay
you up to the amount set out in the Table of Benefits to replace them.

Thisisto help pay for travel and accommodation costs if you need to go to the embassy. You must
checkthat any temporary documents will let you return home or continue your planned trip.

0 Important Information

1.

You must report any theft to the police in the country where the theft happened as soon as
possible and get a crimereference number orincidentreport.

2. Youmustreport anyloss, theft ordamage that happens while the item is with a transport

company, authority, hotel oraccommodation provider and get a writtenrecord of the
event.

3. Ifanyitems arelost, stolen ordamaged while in the care of an airline you must report this within

the time limit set out in their terms and conditions and get a Property Irregularity Report.

What we do not cover

1.

2.
3.

The excess exceptunder point 1d of 'What we cover' if the insured person claimingis under18.
Any claim where you have not been able to evidence yourloss.

Any claim for sports equipment where the policy doesn’t cover the sport or activity whichyou are
taking partin.

Any claim for ski equipment (please referto Section7 - Winter sportsif you have paid for the
additional cover).

Any claim for golf equipment (please refer to Section 9 - Golf coverif you have paid for the
additional cover).
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6. Lost, stolenof ordamaged valuables, cash, important documents or personal money
leftunattended at any time unless depositedin a safe, safety deposit box orleftinlocked
accommodation.

7. Lost, stolen of ordamaged baggage and sports equipment that was leftin an unattended vehicle
unlessitislocked out of sightina secure baggage area (such as alocked dashboard, boot orluggage
compartment, fixed storage unit on a motorised or towed caravan, locked luggage boxwhichis
lockedto aroofrack) and someone has brokeninto the secure area.

8. Loss, theftordamage:

a) Tomotoraccessories (thisdoesnotinlcude keys fora caryou own),
b) Totobacco products, tobacco substitutes anditems that spoil ordecay (such as food and drinks),
c) Causedbywearandtear, or

d) Mechanical orelectrical breakdown.

O Remember tolook at the:
e 'Conditions of your policy’,
e 'General exclusions applying to your policy’, ‘and

e the'Makinga claim'section forinformation on the claims evidence you may be be asked for.

Section 5 - Legal and liability >

Introduction
This sectionis splitinto two parts.

The Legal expenses and assistance sectionis to help you if you need to claim for compensation if someone
else causesyouillness, injury or death.

The Personal liability sectionis to help youif you are found to be responsible for damage to someone else’s
property, orforsomeone's illness, injury or death.

Section 5a - Legal expenses and assistance >

What we cover

We will pay you up to the amount in the Table of Benefits if youneed to go to court to pursue a claimwhere
someone has caused you:

e Injuryinanaccident,
e lliness,or
e Death.

Prospects of success
We will only provide coverif:

e theclaimyouare pursuing ordefendingis likely to be successful, and

e ifyouare seekingdamages orcompensation, it must be likely the decision will be enforced.

If we do not think your claim will be successful or the decision willnot be enforced, then you or we can ask

forasecond opinion from anindependent lawyer. 30



We willnot cover the cost of you seeking independent legal advice.

If anindependent lawyer agrees your claimis not likely to be successful or the judgement willnot be
enforced thenyou cannot make a claimunder this policy.

(1) Important Information

1. We will take over the legal action with agents we appoint who have the skills and knowledge to
pursue your claim.

2. Youmusttake ouragent’'s advice and provide allinformation and help that they may need.

3. Youmusttellusif you are offered any payment or a promise of payment and must not accept
these without our permission.

4. We mayinclude a claim forourlegal costs and other costs.

5. We may take overand actinyour name to recover any legal costs we have paid. You must give us
any help we need, and any costs recovered will belong to us.

What we do not cover
1. Anyclaimwhere you have not been able to evidence yourloss.
2. Costsforany claimagainst:
a) us,
b) ourappointedagents,
c) atravelling companion,
d) someonerelatedtoyou, or

e) anotherinsured person.

3. Legalcostsyouhave before we accept your claim.
4. Anyclaimwherelegal costs:
a) arelikely tobe more than the amount of compensationyou are likely to get, or

b) will differbased onthe result of the claim

Legal costsif aclaimisinmore than one country.
Travel,accommodation and other costs to pursue a claim for compensation.

The costs of anappeal.

® N o oo

Claims notinyour private capacity.

O Remember tolook at the:
e 'Conditions of your policy’,
e 'Generalexclusions applying to your policy’, 'and

e the'Makinga claim'section forinformation on the claims evidence you may be be asked for.

Section 5b - Personal liability >

What we cover
We will pay you up to the amount shown in the Table of Benefits (including legal costs) forany amount you
are legally responsible to pay as compensation following:
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1. Accidentalinjury, death, illness or disease to anyone who you do not do not employ, whoisnot a
closerelative and/or does not live with you.

2. Lossof ordamagetoproperty:

that does not belong to you, a close relative or anyone you employ, and

you, a close relative or anyone you employ are not responsible forit.

Coveris provided fortemporary holiday accommodation occupied (but not owned) by you.

0 Important Information

1.
2.

You must tellus as soon as possible about any incident which may lead to a claim against you.

You must send us every court claim form, summons, letter of claim or other document as soon as
you getit.

You must not admit any liability or pay, offer to pay, promise to pay or negotiate any claim without
getting our permission in writing.

. We have theright to take overand carry out in your name the defence of any claims for

compensation or damages or otherwise made by any third party against you. We will have full
discretioninthe conduct of any negotiation orlegal actions to settle any claim. You will give us all
necessary information and help which we need.

If you die, your legal representative(s) will have the protection of this cover aslong as they
comply with the terms and conditions in this policy.

What we do not cover
1. Theexcess.

2. Anyclaimwhere you have not been able to evidence your loss.

3. Compensation orlegal costsresulting directly orindirectly from the following:

a)

b)

c)

d)
e)
f)

Responsibility you agreed to inan agreement (such as a hire agreement) unless youwould have
beenresponsible without the agreement.

Claims forany business, trade, profession or occupation or the supply of goods or services.

Ownership, possession oruse of vehicles, aircraft or watercraft that have an engine oruse
machinery to make them work. (This does not include surfboards, rowing boats, punts or canoes
without an engine that are operated by hand).

The transmission of any contagious or infectious disease or virus.
Your ownership, care, custody or control of any animal.

Any claim where the incident happened within the UK.

0 Remember to look at the:

'‘Conditions of your policy’,
'‘General exclusions applying to your policy’, 'and

the 'Making a claim' section for information on the claims evidence you may be be asked for.
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Section 6 - Personal accident >

Introduction

This sectionis to provide you with an amount of money if you have an accident during your trip thatleads to

your:

e death,or
e lossoflimband/orloss of sight, or

e permanent total disablement

This section does not apply if you suffer any of the above because of anillness.

What we cover
We will pay one of the benefits set out in the Table of Benefits if you have aninjury from an accident which
within two years leads directly to your:

1. death,or
2. loss of limb and /orloss of sight, or

3. permanent total disablement.

(1) Important Information
Our medical practitioner may examine you and may referyou to a specialistif they think thisis
necessary.

What we do not cover
1. Anyclaimwhere youhave not been able to evidence yourloss.
2. We willnot pay you any benefitunder:
a) Morethanone of benefit1, 2 or 3inthe "'What we cover' section above,
b) Benefit 2if the permanentloss of ahand orfootis only partialand not an entire hand or foot,

c) Benefit Suntilone year afterthe date you had the injury because of an accident.
3. Benefit1willbe paidtothe deceasedinsured person’s estate.
4. Anyclaimwhichis caused by either:

a) Medicalorsurgical procedures or
b) lliness,infection orbacteriaor

c) Anygradual deterioration of the body.

5. Anyclaimwhichisrelatedto suicide.

O Remember to look at the:
e 'Conditions of your policy’,
e 'General exclusions applying to your policy’, 'and

e the'Makingaclaim'section forinformation onthe claims evidence you may be be asked for.
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Section?7 - Winter Sports >

Please note: Thisis an optional add-onand notincluded as standard. Your policy schedule will show if you
have bought this.

Introduction
This sectionis optional and provides cover whilst you are on a Winter Sports trip where you will be doing
sports oractivitiesonsnow orice.

It'simportant to check the sports and other activities section of the wording to ensure that any activities
thatyou planto take partin as part of your Winter sports trip are covered.

We do not cover any professional sports or entertainment.

Where you have purchased an annual multi-trip policy you are only covered for 21 days of winter sports
activity during the insurance period.

Thereisno cover providedin this section for any insured person aged 65 and over for either single trip or
annual multi trip.

What we cover
We will pay you up to the amounts shown in the Table of Benefits for:

1. Theaccidentalloss, theft of ordamage to skiequipment.

2. Thecostof hiring replacement ski equipmentif your skiequipment is:

a) lost, stolenordamaged;or

b) delayedonthe outwardjourneyformore than 24 hours.

3. Theunused portion foryour ski pack and skipass after your accident, bodily injury, iliness or disease.
If the skiing facilities (notincluding cross country skiing) in your resort are closed because:
a) thereisnotenoughsnow;or
b) toomuchsnow;or

c) anavalanche.

This only applies to trips outside of the UK during the published ski season foryourresort.

5. Reasonable extraaccommodation (room only) and transportif an avalanche orlandslide delays you
for24 hours ormore.

(1) Important Information

1. Youmustreport any theft to the police in the country where the theft happened as soon as
possible and get a crime reference number orincident report.

2. Youmustreport anyloss, theft ordamage that happens while the itemiis with a transport
company, authority, hotel oraccommodation provider and get a writtenrecord of the event.

What we do not cover
1. The excessunderpoint1of 'Whatwe cover'.

2. Anyclaimwhere youhave not been able to evidence yourloss. Please see the claims evidence
section formore information.

3. Loss, theft ordamage to skiequipment left unattended at any time.



4. Loss, stolen ordamaged skiequipment that was leftin anunattended vehicle unlessitis locked out
of sightinasecure baggage area(such as alocked dashboard, boot orluggage compartment, fixed
storage unit of amotorised or towed caravan, locked luggage boxwhichislocked to aroof rack); and
someone had brokeninto the secure area.

5. Anyclaimwhere you did not leave your home to start your trip.

Loss, theftordamage:

a) Causedbywearandtear, or

b) Mechanical orelectrical breakdown.

7. Ifthe skiing facilities are closed orit had been announced they will be closed in your resort whenyou
bought your policy, or at the time of booking any trip.

8. Anyclaimwhere transport costs, compensation or alternative skiing facilities are provided to you.

O There is no cover for anything mentioned in the:
e 'Conditions of yourpolicy’, and
e 'Generalexclusions applying to your policy’,

You should also see the '‘Making a claim' section forinformation on the claims evidence you may be
be asked for.

Section 8 - Cruise Cover >

Please note: Thisis an optional add-on andnotincluded as standard. Your policy schedule will show if you
have bought this.

Introduction
You are automatically covered whilst on a cruise, under the standard sections of your policy.This sectionis
optionaland provides extra coverif you are on a cruise. You will only have the additional covers if you have

bought this cover.

What we cover
We will pay you up to the amounts shown in the Table of Benefits for:

1. Missed portdeparture
Reasonable extraaccommodation (room only) and public transport costs (economy only) so that
youjointhe cruise if you miss the cruise:;
e attheinitial departure point at the start of your cruise; or

e afteryouhave beenashore,

because of:

a) thefailure of other public transport,
b) anaccidentto, orbreakdown of, the vehicle in which you are travelling,

c) anaccident, breakdown oranunexpected trafficincident happening which causes anunexpected
delay, or

d) strike orbad weather.

2. Missedport
If aplanned portvisitis cancelled due to bad weather or timetable restrictions and no alternative

portis offered. 35



3.

Confined to cabin and unused excursions
If you are confined to your cabin due to anaccident orillness whichis covered under Section 2 -
Medical emergency and repatriation expenses

a) anamountforevery complete 24-hour period, and

1.

b) towardsunused excursions

Important Information

You must tell the Emergency Medical Assistance Service as soon as possible about:

e anyinjury dueto anaccident, illness or disease which needs you to admit to hospital as anin-
patient; or

e before youmake arrangements to gohome.

2. Youmust allow atleast 3 hours between your planned arrival at the port and the scheduled

departure time.

What we do not cover

1.
2.
3.

The excess except under points 2 and 3a of the 'What we cover' section.
Any claim where you have not been able to evidence yourloss.

Pre-existing medical conditions as set outin the 'Important conditions relating to health' section
unless we have agreed in writing to coveryou.

4. Any trip takenonboardacargo vessel.

Costs paid forusing any reward scheme (for example, Avios or supermarket loyalty points) unless you
can provide evidence of how much they are worth.

Any cruise itinerary changes caused by:

a) strike orindustrial action

b) youfailing to attend the port visit as peryouritinerary,

c) if yourcruise ship cannot put people ashore due to mechanical or operational failure of the ships

tenderorany otherboat, or

d) anychange of itinerary where the cruise operator has offered compensation (including onboard

credit).

O There is no cover for anything mentioned in the:

'‘Conditions of your policy’, and
'‘General exclusions applying to your policy’,

You should also see the

'‘Making a claim' section forinformation on the claims evidence you may be be asked for, and

'Important conditions relating to health'.
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Section 9 - Golf Cover >

Please note: Thisis an optional add-onand notincluded as standard. Your policy schedule will show if you
have bought this.

Introduction

You are automatically covered to play golf, under the standard sections of your policy. This sectionis
optional and provides extra coverif you are playing golf while on a trip. We do not cover any professional
sports or entertainment.

What we cover
We will pay you up to the amounts shown in the Table of Benefits for:

1. Unused greenfees.
2. Theaccidentalloss, theft ordamage to golf equipment.

3. Thecost of hiring replacement golf equipment if your golf equipment is:

a) lost, stolenordamaged;or

b) delayedonthe outwardjourney for more than 24 hours.

(1) Important Information

1. Youmustreport any theft to the police in the country where the theft happened as soon as
possible and get a crime reference number orincident report.

2. Youmustreportany loss, theft ordamage that happens while the itemis with a transport
company, authority, hotel oraccommodation provider and get a writtenrecord of the
event.

3. Ifanyitems arelost, stolen ordamaged while in the care of an airline you must report this within
the time limit set out in their terms and conditions and get a Property Irregularity Report.

What we do not cover
1. Theexcessexceptunder3 'What we cover'.
2. Anyclaimwhere youhave not been able to evidence yourloss.
3. Loss, theft ordamage to golf equipmentleft unattended at any time.
4

Lost, stolen ordamaged golf equipmentthat was leftin an unattended vehicle unless it is locked out
of sightinasecure baggage area(such as alocked dashboard, boot orluggage compartment, fixed
storage unit of amotorised or towed caravan, locked luggage boxwhichislocked to aroof rack); and
someone has brokeninto the secure area.

5. Loss, theftordamage:

a) Tomotoraccessories,
b) Causedbywearand tear, or

c) Mechanical orelectrical breakdown.

Continued overleaf
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O Thereis no cover for anything mentioned in the:
e 'Conditions of your policy', and

e 'Generalexclusions applying to your policy’,

You should also see the

e 'Makingaclaim'section forinformation on the claims evidence you may be be asked for, and

e ‘Important conditionsrelating to health'.

Section10 - Gadget Cover >

Please note: Thisis an optional add-on andnotincluded as standard. Your policy schedule will show if you
have bought this.

Introduction

This Travel Gadget Insurance Policy gives cover for your gadget(s) against theft, loss, accidental damage
and malicious damage when you are on a trip. The gadget(s) must be in good condition and full working
order at the start of your trip.

Please note: Coveris available only if the Gadget Cover sectionis shown as purchased in your policy
schedule and the additional premium has been paid.

Confirmation of Cover
When you bought this Travel Gadget Insurance Policy you chose yourlevel of cover, thisis confirmedin
your policy schedule. Please keep your policy schedule and allinsurance documentsin a safe place.

Insurer Information

Thisinsuranceis arranged, and claims administered by Taurus Insurance Services Limited (Taurus) an
insurance intermediary authorised and regulated in Gibraltar by the Financial Services Commission under
permission number 5566 and authorised by the Financial Conduct Authority in the UKunder registration
number 444830.

Theinsureris AmTrust Specialty Limited (ASL / AmTrust), whose registered office is Exchequer Court, 33
St Mary Axe, London EC3A 8AA United Kingdom and itis registered in England number 01229676. AmTrust
Specialty Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Financial Services Register No. 202189.

The law of England and Wales will apply to this contract.

Important Information
If you are a private individual the following applies to you:

Givingus all the importantinformation

When we accept your application for thisinsurance, we will rely on the information you give. You must
take reasonable care to provide complete and accurate answers to the questions asked when you take
out, ormake changes to, your policy. If the information provided by youis not complete and accurate the
extent of covermay be affected.

If youbecome aware thatinformation you have givenusisincomplete orinaccurate, you must
inform the claims administrator.



Words with special meanings in this section

(which are showninitalics)

Word(s) Meaning
Means unexpected damage to your gadget which means it cannot
be used orisunsafe touse. The damage must be sudden and
Accidental Damage/ unintentional.
Accidentally Damaged

Thisincludes damage to screens and damage resulting from sudden
and unexpected damage caused by liquid.

Beyond Economical Repair

Means that repair costs are higher than the value of the gadget
because of spare parts not being available or for technical reasons.

Means a company where you are an owner, director oremployee of

SUEEES that company.
Claims Administrator Means Taurus Insurance Services Limited.
Means acomplete computer orlaptop made from components
: supplied and assembled by qualified engineers at a UK VAT
Custom Built PP 9 9

registered company (or, if bought overseas, a company with the
equivalent tax registration).

Continued overleaf
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Means the electronic device(s) which belongs to:
1. you,or

2. abusiness where you have the relevant authority and
responsibility to use andinsure the gadget(s) owned by the
business. Confirmation of this will be required in the event of a
claim.

Forthe purpose of this policy we will only cover the following items:
Mobile Phones, Smart Phones, Laptops (including custom built),
Tablets, Digital Cameras, Games Consoles, Video Cameras,

Camera Lenses, Bluetooth Headsets, Bluetooth Speakers, Satellite
Navigation Devices, E-Readers, Head/Ear Phones, Smart Watches or
awristworn Health and Fitness Tracker.

Please note: Accessories are not covered under this policy.

Gadget/ Gadget(s)
We can only insure gadget(s) that are:
1. boughtnew orrefurbished from a UK VAT registered company
(or,if bought overseas, acompany with the equivalent tax
registration) and supplied with a proof of purchase; or
2. boughtsecondhand or gifted to you, provided that you have
the original proof of purchase and a signed letter from the
original owner confirming that you own the gadget(s). The
original proof of purchase or letter must include the following
details of your gadget(s):
a) eithertheIMEl orserial number (whicheveris applicable);
b) the make and model;
c) thesale price (your purchase price);
d) confirmation that the gadget(s) were in full working order at
the time of sale.
Loss Means that the gadget has been accidentally left somewhere by you
andyou are permanently prevented fromusingit.
o Means anintentional or deliberate act by a person (who is notinsured
Malicious Damage/ : . : .
.. under this policy) which causes damage to your gadget which means
Maliciously Damaged . :
it cannot be used oris unsafe to use.
Means anintentional or deliberate act by a person (whois notinsured
Manufacturer Security under this policy) which causes damage to your gadget which means

it cannot be used oris unsafe to use.

Continued overleaf
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Proof of Purchase

Means the original printed receipt, or a similar electronic record, that
can be sent tous or showninits original format (not handwritten),
provided at the original point of sale that gives details of the
gadget(s) bought and helps prove that you are the legal owner the
gadget(s) and the age of the gadget(s).

The document should show the date the item was bought and the
price paid, IMEl or serial number of the gadget(s), and show the UK
VAT registration number of the company you purchased the item
from (orif the gadget was bought overseas, the equivalent tax
registration).

Forgadget(s) that are gifted or given to you - we will need the
original purchase receipt, as shown

above, along with a signed letter from the original owner confirming
that you own the gadget(s).

For second-hand gadget(s) - we will require the original purchase
receipt which was given to the original owner, as detailed above,
along with evidence of resale. A printed receipt or electronic record
provided by a retailer or person selling the secondhand gadget(s) is
not acceptable as proof of purchase.

Where the original proof of purchase is not available we might
consider alternative proof of ownership.

Proof of Usage

Means proof that your gadget has beenin use before the event
whichleads to the claim.

Purchase Price

Means the price shown on the proof of purchase.

Taurus Warranty

Means the period where the claims administrator will resolve any
defectsinmaterials and workmanship when they repair orreplace
your gadgetin the event of a claim, when your gadget s used
normally in accordance with manufactures guidelines.

Forrepairs the Taurus warranty provided is 3 months and for a
replacement the Taurus warranty providedis 12 months.

This warranty will also include the costs associated with delivering
the device to and from the repair
centre.

The Taurus warranty does not cover wear and tear, damage by
computer viruses, normal maintenance, accidental damage or any
loss whichis not the normal result of what has happened the gadget.

Theft

Means the gadget has been taken by force, threat or violence by a
third party or by a pickpocket with the intention of preventing you
from havingit.
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Means that the gadget has not beenlocked away or secured and s

Unattended not within your sight orarms lengthreach.

Means activities and sports that take place on orin water, for

Water-based activities N - . : .
example, swimming, diving, boat-rides, jet skiing.

We, Us, Our Means AmTrust.

Means the policyholder and person(s) or company shown on the

You, Your, Yourself .
policy schedule.

Your Cover

This section of the policy sets out the cover we provide to you. You must follow these terms and conditions
tomake a successful claim. Everyone shown on the policy schedule is covered by this policy. The total
amount of cover for each gadgetis shown in the Table of Benefits.

Itisimportant that you understand:
e Whereonlyapart(or parts) of your gadget has been damaged, we will only replace that part or parts.
Accessories are not covered.

e The gadgetmust berepaired by the claims administrator or theirapproved repairer. Do not attempt
torepairit yourself.

e Themostwe willpay forany claimis the single itemlimit shown in the Table of Benefits. This amount
willnot be more than the replacement cost of each gadget being claimed for. The claim payment will
not be more than:

e thesingleitemlimits shown or
o the original purchase price or

e thecurrentmarketvalue of each gadget,
whicheveris the lowest amount.

e |Ifthe damageditemis beyondeconomical repairorifitislost orstolen, replacementswillbe pre-
owned, refurbished orremanufactured (not brand new). It might not be possible to replace your
gadget with the same colour or finish. Where thisis not possible a different colour or finish will be
provided.

e Thereisanexcess payable forany claim, as detailedin your policy schedule.

e Yourgadget(s)willnotbe coveredif youtravel outside the area that you have chosen for your travel
insurance. The area you have chosen will be shown on your policy schedule.

e Yourgadget(s)willnotbe coveredif youtravelto a country orregion where the Foreignand
Commonwealth Office has advised against all travel or against all but essential travel. For further
details, visit gov.uk/foreign-travel-advice.

Accidental Damage
What we will cover if your claimis accepted

9 We willrepair orreplace your gadget if itis accidentally damaged.

9 We willrepair orreplace your gadget if itis damaged as aresult of accidentally cominginto
contactwithany liquid.
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What we will not cover

Q Accidental damage caused by any person not named on your policy schedule.
Q Liquid damage which happens when you are taking part in water-based activities.

° Accidental damage of the gadget where itis stored anywhere out of yourimmediate control. This
includes checked-inbaggage orinabus, coach ortrainluggage compartment or where itis stored
inoverhead storage onaplane.

0 Cosmetic damage to the gadget that does not stop the gadget working properly (for example
marring, scratching or denting).

Loss
What we will cover if your claim is accepted

° If you accidentally lose your gadget, we willreplaceiit.

What we will not cover

Q Loss of your gadget whichhas not beenreported to the appropriate local Police authorities and,
if necessary, your network provider within 24 hours of discovering the loss.

9 Any claim if you leave your gadget somewhere unattended. For example - where your gadget s left
ina coach orbus while you are sightseeing or at the side of a pool.

0 Any loss if your gadgetis stored as checked-inbaggage orinabus, coach ortrainluggage
compartment orwhereitis storedin the overhead storage onaplane.

0 The loss of your gadget if the manufacturer security is not switched on throughout the insured trip
including at the time of the loss. The manufacturer security must remain switched on, and your
gadget must remain linked to your manufacturer security account, throughout the claims process.

Malicious Damage
What we will cover if your claimis accepted

° If your gadget is maliciously damaged, we will repair orreplaceit.

What we will not cover

Q If the gadgetis maliciously damaged by you.
0 The malicious damage of your gadget if it has not beenreported to the appropriate local Police
authorities within 24 hours of discovering the malicious damage.

Theft
What we will cover if your claimis accepted

0 If your gadgetis stolen, we willreplaceit.

What we will not cover

0 The theft of your gadgetif it has not beenreported to the appropriate local Police authorities and, if
necessary, your network provider within 24 hours of discovering the theft.

Q Any claim if you leave your gadget unattended for example - where your gadgetis leftina

coach orbus while you are sightseeing or at the side of apool.
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Any claimif your gadgetis stored as checkedinbaggage orinabus, coach ortrainluggage
compartment orwhereitis storedin the overhead storage onaplane.

Any claimif the circumstances of the theft cannot be clearly identified, for example where you are
unable to confirm the time and place of the theft.

The theft of your gadget if the manufacturer security is not switched on throughout the insured trip,

including at the time of the theft. The manufacturer security must remain switched on, and your
gadget must be linked to your manufacturer security account, throughout the claims process.

Theft from any motor vehicle if you (or someone acting on your behalf)isnotin the vehicle, unless
the gadget has been concealedinalockedboot, closed glove compartment or other closed
internal compartment and all the vehicle’s windows and doors closed and locked and all security
systems have been switched on. A copy of the repairer’'s account of the damage, orany other
evidence must be supplied with any claim.

Theft from any building or premises (including your holiday accommodation) unless the theft
involves force in gaining entry to or exit from the building or premises, which results indamage to
the building or premises. A copy of the repairer’'s account of the damage, or other evidence must
be supplied with any claim.

General Exclusions
(Specific to this gadget extension).

We will not pay for:

1.

SN

o

10.

1.

Any claim if the premium has not been paid.

the excess which applies to this cover (shownin the policy schedule).

any claim for a device whichis not shown in the definition of ‘gadget’ above.
accessories.

any claimif you have committed fraud or provided misleading information or are unable to give us
complete details about the circumstances of the claim.

any claimif you cannot provide proof of purchase.

any claimif proof of usage cannot be given (this appliesif the gadgetis a SIM enabled device ora
laptop/tablet where user history is available).

any claimif the manufacturer security is not switched on at the time of theft orloss or where it has
been switched off before the claims process has completed.

any loss, theft or accidental damage as a result of confiscation or detention by customs, other
officials or authorities.

any claimif the gadget was not in good condition and in full working order at the time you started your

trip.

any claimif you have not taken precautions to prevent accidental damage, theft or loss, for example:

a) ifyoudo notfollow the manufacturer’'sinstructions when you set up or use the gadget;

b) if youleave yourgadget unattended or with someone you do not know.

12.
13.
14.

15.

any claimif the IMEI/Serial number cannot be identified from your gadget.
any claim whichis only for parts of your gadget that are considered ‘a consumable’ (e.g. batteries.)

any claimif there is evidence that the accidental damage, theft or loss happened before your trip
started.

breakdownwhichis caused by any internal failure or burning out of any part of your gadget.



16. loss, damage, destruction, distortion, erasure, corruption or alteration of electronic data from
any computervirus or similarmechanism or as aresult of any failure of the internet, orloss of use,
reductionin functionality, cost, expense of any nature which results fromit, regardless of any
other cause or event which contributed toiit.

17. Any claimresulting from an unlawful act. Forexample:

a) Anyunlawful act deliberately orintentionally committed by aninsured person; or
b) Civilorcriminal proceedings against anyone on who yourinsured journey depends.

18. any modifications that have been made from the original specifications of the gadget. This would
include things like adding gems, precious metals or unlocking your gadget from a network.

19. loss of any software or firmware failures.

20. any expenses which are the result of you not being able to use the gadget, or any loss other than the
repairorreplacement costs of the gadget.

21. anything under this policy if doing so would expose us to any sanction, prohibition or restriction
underany United Nations resolutions, or the trade or economic sanctions, laws or regulations of the
European Union, United Kingdom or United States of America.

22.anything directly orindirectly caused by, or contributed to, or arising from, the use or operation, as
ameans forinflicting harm, of any computer, computer system, computer software programme
malicious code, computervirus or process or any other electronic system.
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Exclusions and conditions

Conditions of your policy >

These conditions apply to your whole policy. You must meet them to have the full protection of your policy.

If you do not meet with them we may take one or more of the following actions:

Cancelyourpolicy
Declare your policy void (this means treating your policy as if it never existed)
Change the terms and/or premium you pay for your policy

Refuse to deal with all or part of any relevant claim or reduce the amount of any relevant claim
payment.

Providing accurate and complete information

Whenyou take out, renew or make changes to this policy, you must take reasonable care to provide
accurate and complete answers to all questions. We may ask you to provide furtherinformation and/
ordocuments to make sure the information you provided was accurate and complete. If you don't
procvide accurate or complete information, or the extrainformation we ask for, we may refuse your
claim, orreduce the amount of any claim.

Changesinyour circumstances
You must tellus as soon as reasonably possible if your circumstances change orif any of the
information shown in your policy schedule changes during the insurance period.

We may not pay your claimif you do not:

o Takeallpossible care to prevent anaccident, injury, loss, damage or theft.

o Giveus full details of any incident which you may make a claim foras soon asisreasonably
possible.

e Passontousevery claimform, summons, legal process, legaldocument or other communication
relating to a claim.

e Provideallinformation and help that we may reasonably need at your cost. Thisincludes, where
necessary, medical certificatesn and details of any otherinsurance under which you could claim.
We will only ask forinformationrelevant to your claim.

Fraud prevention and claims history

To prevent and detect fraud we may share yourinformation with the police, fraud prevention
agencies andvarious databases. Thisincludesif you give us false orinaccurate information.
These databases are usedto:

o Help make decisions about providing insurance, credit and other services foryou and your
household,

e Trace people who owe us money orwho we owe money to,

e Checkyouridentity to prevent money laundering, unless you provide us with other suitable proof
of identity,

e Carryoutcreditsearches.

You can ask more details about the databases and who we share information with. 46



5. Youmust not admit liability for any event, or offer to pay, without getting our permissionin writing.

6. Theterms of your policy canonly be changedif we agree. Youmay need to pay an extra premium

10.

11.

12.

before making a change to your policy.

You must start each trip from your home or place of businessin the UK and return to your home or
place of business in the UK at the end of each trip.

You acknowledge we may:

e Voidyourpolicyifaclaimis fraudulent.
o Takeoverandactinyournameinthe defence or settlement of any claim made under your policy.

e Actinyourname but at our expense torecover for our benefit the amount of any payment made
underyour policy.

e Getinformation fromyour medical records (with your permission) to deal with any cancellation or
medical claims. We will not provide any personal information to any third party without getting your
permission first.

Triplengths
e Annual multitrip policies:

» the maximum duration of any one trip is 32 consecutive days. If any trip exceeds 32 days there
isno coverunder this policy forany additional days over the 32 day period.

» UKtravelis covered where youhave atleast 2 nights pre-booked accommodation or pre-
booked transport atleast 50 miles from yourhome.
e Single trip policies: your date of departure and the date you are scheduled to returnhome are set
outinyour policy schedule. If any trip exceeds this there is no cover for the extra days.

e Annual multitrip and single trip policies willautomatically extend if:

a. yourreturntoyourhome areais unavoidably delayed due to an event covered by this policy,

b. providingyouaccept alternatives, and

c. don’tintentionally delay yourreturn.

We will not pay you more than the amounts shown in the Table of Benefits. These amounts are for
each personand each trip.

If aclaimis covered by more than one policy, itiscommon practice in the insurance industry to share
the cost of the claim between insurers.

If you have home, travel, private medical or otherinsurance under which you could also claim, you will
needto give us the name of the insurer and:

e thepolicy number, or

e thesortcodeandaccountnumberif the policyis attached to your bank or building society
account, or

e if the policy comes with a credit card the 16-digit card number.

We will not take money from your account or credit card. We will only use this information to check
your otherinsurance.

No insurer shall be deemed to provide and no insurer shall be liable to pay any claim or provide any
benefit to the extent that the provision of such cover, payment or such claim of such benefit would
expose thatinsurer to any sanction, prohibition orrestriction under United Nations resolutions or
the trade oreconomic sanction, laws orregulations of the European Union, UK or United States of

America.
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General exclusions applying to your policy >

At anytime
Your policy does not coveryou for any claim directly orindirectly resulting from any of the following:

1.
2.

Underall sections, any claim arising from areason not listed under 'What we cover'.

If you were not fit to go on your trip when you booked your trip or bought your policy, whicheveris
the laterdate.

Your failure to obtain any recommended vaccines, inoculations or medications prior to your trip.

4. Youwere not able to travel because you did not have, did not get, or could not provide a valid

8.

passport orany necessary visain time for the booked trip.

Events which are caused by any of the following which were already taking place at the beginning of
any trip or prior to purchasing your policy or booking your trip:

e War,

e |nvasion,

e Actsof foreignenemies,

e Hostilitiesor

e Warlike operations (whether war be declared ornot),

o Civilwar,

e Terrorist action,

e Rebellion,

e Revolution,

e Insurrection,

e Civilcommotionand/or

e Civilunrest thatresembles oris an uprising, military or seizure of power,

o Nuclear, chemical or biological attack.

Your travel to a country, specific area or event when the Travel Advice Unit of the Foreign,
Commonwealth & Development Office (FCDO) or regulatory authority ina country to/from which
you are travelling has advised against all or all but essential travel (cover will be excluded under all
sections other than claims arising from new FCDO advice resultingin you not being able to travel or

cutting short the trip before completion, as provided forunder Section 1- Cancelling or cutting short
a trip).

Forexample, if you book a trip to an area the FCDO has advised against all or all but essential travel
andthat advice was in place when you booked and you have to claim, no cover will be in place.

Unless we provide coverunder thisinsurance, any otherloss, damage or extra costs fromthe event
you are claiming for. Thisincludes any claim for you not enjoying a trip.
Examples of loss, damage or extra costs:

e replacinglocks afterlosing keys,
e preparing a claim,
e lossof earnings followinginjury, illness or disease, or

e notbeingable to enjoy the trip because of poor weather.

Any unused or additional costs incurred by you which are recoverable from:

a) The providers of the accommodation, theirbooking agents, travel agent or compensation
scheme.
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10.

1.

12.

13.
14.

15.
16.
17.

18

Whi

Your
1.

b) The providers of the transportation, their booking agents, travel agent, compensation
scheme or ATOL.

¢) Your credit or debit card provider or PayPal.

Any personnotinsured ornamed on this policy. This policy does not cover costsrelating to anybody
notinsured onthis policy. Please make sure that everyone travelling has enough insurance to meet
theirneeds. This applies evenwhen you have paid the extra costs. Forexample, if you have paid for
someone’s travel and accommodation. The only exceptionisif our Medical Assistance Service agree
forsomeone to stay with you.

Your unused and / or extra travel costs where the cancellation or delay is because of the insolvency of
the public transport operator.

Any costs for your package holiday if it was cancelled by your travel provider or you were unable to
travel due to achange in FCDO travel advice.

Any property maintenance costs or fees you have as part of yourinvolvementin a timeshare or
Holiday Property Bond scheme.

Any virtual currency including but not limited to crypto currency, including changesin value.

Failure of air traffic control, airport computer systems or any travel booking systems, including loss of
access, use, loss of data and system failure caused by a cyber attack.

Loss ordamage due to alossinvalue, orvariationsin the exchange rate.
Euthanasia.

The cost of Air Passenger Duty (APD) at the rate published by HMRC, including when this cannot be
recovered.

. Any claim that did not happen during the insurance period.

le you are on a trip
policy doesnot coveryouforany claimthatis directly orindirectly related to any of the following:

Sports or activities which we do not cover under your policy. There are many sports and activities
whichwe cover as standard. Please see the Sports and activities section.

ltems that are delayed or confiscated by customs, a government or another authority.

3. Aninjury orillness you have deliberately given yourself.

4. Alcohol, drugs or solvents:

a) Affectingyour physical ability and/orjudgement, or
b) Yourabuse of alcohol, drugs and/or solvents, or

c) Youare having symptoms, orillness because you are dependent and/ or withdrawing from them.

5. Youputting yourself at unnecessary risk (except in an attempt to save humanlife)

6. Yourownunlawful action orany criminal proceedings against you.

Your manual workinvolving:

o thelifting orcarrying of heavyitems over of 25 kgs,
e using powertools ormachinery,

e scaffoldingorladders,

e working above 6m,

e anyelectrical or constructionwork, or

e anytype of work underground.
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8. Yougoinginto controlled orrestricted areas and / or using a swimming pool outside the specific
opening times. When travelling you must comply with guidelines for controlled areas, swimming
pools, etc.

9. You:

e climbingonorjumping from avehicle, building, bridge, scaffolding, balcony, or
e moving from one part of a building to another (apart from stairs, ramps or walkways) and falling,

regardless of the height, unless your life isin danger oryou are attempting to save human life.

10. You not wearing a helmet whilst on amotorcycle, moped, scooter, Segway or bicycle.
11. Younotwearing a seatbelt when travelling ina motor vehicle, where a seatbeltis available.
12. Any:

e surgery,
e treatmentor

e investigations

formedical, dental or cosmetic reasons whichis notrelated to an unexpected medical or dental
emergency. Thisincludes any costs you have relating to the discovery of other medical conditions
and/or complications from these procedures.

If your flightis delayed >

The Denied Boarding Regulation (UK 261 Regulation)
You may be able to get compensation from your airline under The Denied Boarding Regulation (Regulation
UK261) if your flight:

e |eavesfromanEU airport,it canbe operated by any airline,and / or

e arrivesatanEU airportandis operated by anEU airline.

Theregulation sets out the minimum rights for air passengers to make sure they are treated fairly if one of
the following happens:

1. DeniedBoarding - you were not allowed to get on the plane because the airline did not have enough
seatsonthe flight.

Cancelled Flight - your flight has been cancelled.

Long Delays - your flight was delayed for three hours or more.

Baggage - your checked-inbaggage hasbeendamaged, delayed orlost.
Injury and Death by Accident(s) - you were injured during your flight.

o oA N

Package Holidays - you did not get what you booked.

Formore information please visit: Delays and cancellations | UK Civil Aviation Authority (caa.co.uk)
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Making a claim

If you are abroad and need urgent assistance please contact the Emergency Medical Assistance Service
on 0330 678 3487.

For all claims (except Section 10 - Gadget Cover) follow these steps:
1. Findtherelevant section below and make sure you have all the claims evidence we
may ask for. You will need to cover the cost of providing any evidence.

2. Assoonasreasonably possible:

e Registeryourclaim online at hub.sunlife.uk.axa.travel
You willneedto create an AXATravel account orloginif you already have an AXA Travel Account.

e [|fyoucan’'t make yourclaimonline you cantelephone the Customer Helpline on 0330 678 3483
you willneed your policy number.

Please remember to keep copies of everything you send to us.

Claims evidence >

e You must provide the following evidence, when we ask forit, at your own cost.

e Thedocumentsbelow are examples of what we may ask for.

All sections of the policy

e Confirmation of your booked travel and accommodation costs, such as abookinginvoice.
e [faclaimiscoveredbymorethanone policy,itiscommon practicein the insurance industry to share
the cost of the claim between insurers.

If you have home, travel, private medical or otherinsurance under which you could also claim, you will
needto give us the name of the insurer and:

e thepolicy number, or

e thesortcodeandaccountnumberif the policyis attached to your bank or building society
account, or

e ifthe policy comeswith a credit card the 16-digit card number.

We will not take money from your account or credit card. We will only use this information to check
your otherinsurance.

Section1 - Cancelling or cutting short a trip

e Acancellationinvoice which shows any refund you will get.

e Ifyoudidn'tbookyouraccommodationas part of a package, written confirmation that you will not
getarefund andareceipt orinvoice showing you have paid for the accommodation.

e Medicalhistory and confirmation from a medical practitioner if you or your travelling companion are
not fitto travel.
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Confirmation from:

o Acloserelative’s medical practitioner or aletter from the hospital confirming theiriliness orinjury.
o The Clerk of the Courts office that you are needed forjury service or as a witness in a court of law.

e Yourtravelling companion’s or your employer of redundancy and the period of employment or
thatleave has been cancelled.

e Thepublic transport company that denied you boarding.

e The garage orcompany that you contacted when the vehicle broke down.
e Thepublic transport company thatrearranged your departure.

e Therelevantauthority that told you to stay at or to returnhome.

Aletter from your tour operator oraccommodation provider.
Confirmation of the delay from the public transport company involved.

The original police report which includes a crime reference number, oranincident report, that you got
within 24 hours of the incident or as soon as possible after that.

The service history and /or MOT history for your vehicle.
Evidence of the accident, breakdown or an unexpected trafficincident if you miss your departure.

A copy of adeath certificate, if appropriate.

Section 2 - Medical emergency and repatriation expenses

Receipts orbills for:

o Allthein-patientand/oroutpatient treatment oremergency dental treatment that youreceived.
e Taxifarestoorfromhospital thatinclude the date, name and hospital location.
e Hospital, doctor, dentist, pharmacist receipts and extra costs.

e Receipts, bills or proof of costs forany othertransport, accommodation, costs or charges,
including calls to our Medical Assistance Service.

A copy of your Global Health Insurance Card (GHIC).

If there has been a death, a copy of the death certificate and receipts or bills for funeral, cremation or
repatriation costs (the cost of getting you home).

Information and medical history from your GP (you may need to sign arelease form with your surgery
to get this).

Proof you were admitted to hospital and the reason why you were admitted.

Section 3 - Disruption or delay to travel plans

A cancellation invoice which shows any refund you will get.

Confirmation from;

e The garage orcompany that you contacted when the vehicle broke down.
e Thepublic transport company this mustinclude the length of the delay.

e Thepolice(ifinvolved) of the circumstances relating to the claim.

The service history and /or MOT history for the vehicle.

If you didn't book youraccommodation as part of a package, written confirmation that you will not
getarefund and thereceipt orinvoice showing you have paid for the accommodation.

Written confirmation that you will not get arefund for the unused travel and / oraccommodation.
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Section 4 - Personal belongings and money
e APropertylrregularity Report (PIR) orareport from the transport provider. You must get thisas soon
asyou are aware of anincident.

e Forallloss, theft orattempted theft, apolice report whichincludes a crime reference number or
incidentreport, from the local police in the country where the incident happened. You must get this
within 24 hours of the incident or as soon as possible after that.

e Proofthatyouownedtheitem(suchas, originalreceipts, valuations you got before the loss, cash
withdrawal slips, credit and debit card statements etc.).

e Awritten estimate for the cost of repair or written confirmation that the itemis damaged beyond
repair.
e Alltravelticketsandtags.

e Aletterfromthe transport provider confirming the number of hours your baggage was delayed.

Section 5 - Legal and liability
Section 5a - Legal expenses and assistance

e FEvidencetosupportyourclaim,including photos.

Section 5b - Personal liability

e Anyclaimform, summons, or otherlegaldocument. You must send these to us as soon as youreceive
them.

e Receiptsandinvoices forthe damaged property.

e Anyreasonableinformation orhelp we need to deal with the case and your claim.

Section 6 - Personal accident

e Adetailed medicalreport fromyour consultant and treating doctor.
e Details of the executor oradministrator of the estate.

e Acopyof adeath certificate, if appropriate.

Section7 - Winter Sports
Please note: This sectionis optional, if you have purchased this cover it will be shown on your policy
schedule.

e Cancellationinvoiceincluding any refund you will get.

e Forallloss, theft orattempted theft, apolice reportincluding crime reference number orincident
report, fromthe local police in the country where the incident happened.

e Transport providersreport or Property Irregularity Report (PIR) from the transport provider. You must
get thisimmediately you are aware of anincident).

e Alltravelticketsandtags.

e Proofthatyouboughttheitem (forexample, original receipts, valuations you got before the loss,
creditand debit card statements etc.).

e Repairreport.
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Section 8 - Cruise
Please note: This sectionis available as an upgrade, if you have bought this coverit will be shown in your
policy schedule.

e Confirmation fromthe transport provider of the reason and length of your delay.

e Confirmationfromagarage or motoring organisation that you had breakdown assistance.

e FEvidence of service history and /or MOT history for your vehicle.

e Foraccommodationyoubookedindependently and not as part of a package, written confirmation
that you willnot get arefund and evidence you have paid for thataccommodation.

e Confirmation from your cruise operator confirming the reason your scheduled port visit was
cancelled.

e Confirmationfromyourship’s medical officer that you were confined to your cabin and the length of
your confinement.

Section 9 - Golf cover
Please note: This sectionis available as an upgrade, if you have bought this coverit will be shownin your
policy schedule.

e Forallloss,theft orattemptedtheft, apolice reportincluding crime reference number orincident
report, fromthelocal police inthe country where the incident happened.

e Transport providersreport or Property Irregularity Report (PIR) from the transport provider. (You must
get thisimmediately you are aware of anincident).

e Aletterfromyourtouroperator’'srepresentative, hotel oraccommodation provider where
appropriate.

e Alltraveltickets andtags.

e Proofthatyouboughttheitem (forexample, original receipts, valuations you got before the loss,
creditand debit card statements etc.).

e Aletterfromthe transport company confirming the number of hours your golf equipment was
delayed.

e Repairreport where applicable.

Section 10 - Gadget Cover
Please note: This sectionis optional, if you have purchased this cover it will be shown on your policy
schedule.

Please read our Claims Guide and complete the Claim Form, found at https://tiga.taurus.claims or
contact the claims administrator on 0330 057 0287 or sunlife.tiga@taurus.gi.

You must follow the process set out below or your claim may not be paid

a. Reportthe theftorloss of your gadget to your network provider within 24 hours of discovery so they
can blacklist yourhandset/item (where thisis applicable).

b. Report the theft, loss or malicious damage of your gadget to the Police, local to where the theft or
loss happened, within 24 hours of discovering the theft orloss and get a crime reference number and
acopy of the policereport.

c. Givethe claims administratorthe proof of purchase for the gadget you are claiming for. This proof of
purchase must show that you own that particular gadget, which may include the IMEI number or serial
number (where applicable inrespect of mobile phones and laptops) and otheridentifying details

where appropriate.
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Give the claims administrator the proof of usage (inrespect SIM enabled devices) from your network
provider that confirms the mobile phone has beeninuse since the start of your trip and up to the time
of the theft orloss.

Complete andreturn any claim form or documents asked for by the claims administrator as soon

as possible and send any otherrequested documents to support your claim. For example photo ID
and proof of address.

Not attempt to repair the item yourself or use an unauthorised repairer as this will not be covered.
Not format your gadget(s) in a way that makesitimpossible to get the date it waslast used.
Pay the excess asked for by the claims administrator.

Give details of any other contract, guarantee, warranty orinsurance that may apply to the gadget
including, for example, householdinsurance. (Whereitis appropriate, a portion of the claim may be
recovered direct fromthese Insurers).

Repair and Replacement Equipment

Please note: Thisisnot a ‘new forold’ insurance policy. Where we replace the gadget(s), the replacements
willbe pre-owned, refurbished orremanufactured (not brand new). It might not be possible toreplace
your gadget with the same colour or finish, where thisis not possible an alternative colour or finish will be
provided.

a.

If your claimis agreed and your gadget is beyond economical repair, we will try to replace it with a
gadget of the same specification orthe equivalent value taking into account the age and condition of
the gadget.

For theft and loss claims - if the claimis agreed and your gadget must be replaced, we will try to
replaceit with a gadget of the same specification or the equivalent value takinginto account the age
and condition of the gadget.

Repairs orreplacements will only be made in the United Kingdom.

d. Where the original gadgetisreplaced, the original gadget becomes our property and must be

returned to the claims administratorimmediately. Please call the claims administrator on 0330 057
0287 and they will provide details forits return.

Allrepairs to gadgets are issued with a 3-month warranty (the gadget must be returned to the claims
administratorif you make a claim under the Taurus warranty).

Allreplacementitems areissued with a12-month warranty (the item must be returned to the claims
administratorif you make a claim under the Taurus warranty).

If your existing accessories do not work with the replacement item provided, we will cover the cost
of the accessories, if you supply a proof of purchase for any replacements.

Taurus warranty claims for gadget(s) damaged in transit will only be paid where they are reported to
the claims administrator on 0330 057 0287 within 48 hours of delivery and the packagingis retained
to allow aninvestigationto be carried out.

55


tel:03300570287
tel:03300570287
tel:03300570287

Complaints Procedure

You have theright to expect the best possible service and support. If we have not delivered the service that
you expected oryou are concerned with the service provided, we would like the opportunity to put things
right. If you feel we have fallen short of our standards, please contact:

If your complaint is about the sale of your policy;

Britannia House

3-5 Rushmills Business Park
Bedford Road

Rushmills

Northampton
Northamptonshire
NN47YB

United Kingdom

Write to us:

Emailus: complaints@rockinsurance.com

Phoneus: 0800 0913770

If your complaint is about a claim on your policy
(except Section10 - Gadget Cover):

Complaints Team
AXA Partners

The Quadrangle
106-118 Station Road
Redhill

RHT1PR

Write to us:

Emailus: claimcomplaints@axa-assistance.co.uk

Phone us: 0330678 3483

If your complaint is about a claim on your policy under Section 10 - Gadget Cover:

Customer Relations Officer
Taurus Insurance Services Limited

Writetous: Suite 2209-2217 Eurotowers

Europort Road, Gibraltar
Emailus: gadget.complaints@taurus.gi
Phone us: 0330 057 0287
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Whenyou make contact please provide the following information:
e Yourname, address and postcode, telephone number and email address (if you have one).
e Yourpolicy numberand/or claimnumber and the type of policy you hold.
e Thereasonforyourcomplaint.

e Anyletters oremails should have the heading ‘'COMPLAINT and you caninclude copies of supporting
or extrainformation.

What to do if you are still not satisfied.

If you are still not satisfied then you may be able to ask the Financial Ombudsman Service tolook at your
complaint. Youmust approach the Financial Ombudsman Service within sixmonths of getting our final
response to your complaint. We will remind you of the time limits in the finalresponse.

The Financial Ombudsman Service

Exchange Tower

London

E149SR

Telephone: 0300123 9123 or 0800 023 4567

Fax: 02079641001

Email: complaint.info@financial-ombudsman.org.uk
Website: www. financial-ombudsman.org.uk

We must accept the Ombudsman’s final decision, but you do not have to and can take further actionif you
want to.

You do notneedtouse ourcomplaints procedure to take legal action. However, the Financial Ombudsman
Service may not make a decision on any cases where you have started legal action against us.
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Data Protection Notice

AXA Partners, whichis part of the AXA Group, takes your privacy very seriously. Forinformation on:

e howwe collectyourpersonal data,
e whatinformationwe collect,

e howweuseit,

e whoweshareitwith,

e howlongwekeepit,and

e yourrightsrelatingtothat data,

you canread our privacy policy online at www.axapartners.com/en/page/en.privacy-policy oryou can
ask one of ouragents fora copy.

We may also provide you with additionalinformation separately including:

e detailing specific ways we wish to use your data, and

e whererelevant, how and when we ask foryour consent.

Please send data privacy queries and data subject requests to: dataprotectionenquiries@axa-
assistance.co.uk
Please note this mailbox should not be used for queries regarding policies, claims or assistance.

For the Gadget Cover section >

Fraud
If any claim made by you or anyone acting on your behalf under thisinsurance is fraudulent, deliberately
exaggerated orintended to mislead, we might:

e notpayyourclaim;and
e recover(fromyou)any payments we have already made inrespect of that claim; and
e cancelyourinsurance from the time of the fraudulent act; and

e informthe police of the fraudulent act.

If we cancel yourinsurance fromthe time of the fraudulent act, we willnot pay any claim forany incident
which happens after that time and may not return any of the premium already paid.

Information Disclosure
Throughout the claim process you are required to always be open and honest when providing answers.
Failure to do so may result in your claim being declined.

Where you have been asked for additional information in respect of your claim and it has been identified
that there areinconsistenciesin the circumstances of your claim, this may resultin your claim being
declined. This would include where you have failed to provide details of any otherinsurance policy that
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Data Protection

AmTrust Specialty Limited (AmTrust) will keep your personal information safe and private. AmTrust follows
alllaws that protect your privacy. Under the laws, AmTrust is responsible for handling your personal
information as Data Controller. Here is a simple explanation of how and why it does this. For more details
visit the website at www.amtrustinternational.com/dpn.

What AmTrust does with your personal information
There are differentreasons for using yourinformation. AmTrust will need it to:

e giveyouthispolicy.
e contactyoutoaskif youwantto continue with the policy.
e protectbothyouand AmTrust against fraud and money laundering.

o followthelawandanyregulationsthatapply.

AmTrust might need your information:

e torunthroughits computersystemsto seeifit can offeryou this policy.
e tohelpyouif youhave any queries or want to make a claim.
e togiveyouinformation, products, or services that you ask for.

e forresearch orstatistics

Some personalinformationis very private or sensitive. For example, information about your health or any
criminal convictions you might have. AmTrust might need this kind of information to decide if it can offer
you this policy, or to help youwith a claim. It will only use this type of information for these specific reasons
and will follow any rules that it has to.

AmTrust might need to share yourinformation with companies and people who provide a service
toit, orto youonitsbehalf. It willonly do thisif the law allows it to. This includes, for example:

e companiesinthe AmTrust group and people it works with.
e reinsurers,insurance brokers, insurance reference bureaus and agents.

e creditandfraudagencies.

medical professionals.

regulators, and anyone it might need to share the information with by law.

AmTrust might send your information outside the UK and European Economic Area for processing and
storage. This caninclude to the USA andIsrael. It makes sure that yourinformationis stored safely and
processedinline with the law and this notice.

You canask AmTrust to:

e provide youwiththeinformationit hasabout you.

e Restrict orstop processing yourinformationin certain occasions.

e Ifthereare any mistakes orupdates, you can ask AmTrust to correct them.
e deleteyourinformation (although there are some thingsit cannot delete).
e giveyourinformationto someone elseinvolved in your policy.

e notuseyourinformation for marketing.

If you think AmTrust has done something wrong with yourinformation, you should speak to the local data
protection authority.
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In case you need us

If you need to make aclaim >

Claims Team

hub.sunlife.uk.axa.travel

orcall

0330678 3483

Monday - Friday: 09:00 -17:00

Gadget Claims
https://tiga.taurus.claims

orcall

0330 057 0287

Monday - Friday: 09:00 -17:30

Please state your name and policy number.

Inthe event of anemergency >

Medical Assistance Service

0330678 3487

24 hours aday, 7 days a week

Please state your name and policy number.

We'reheretohelp >

Call our customer service number

0800 0913770

Monday - Friday: 08:30 -18:00
Saturday: 09:00-17:00
Sunday and Bank Holidays: Closed

Sunlife

Travel Insurance
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